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ffi€il,B Association U pdate

gffifr5Effi

x.,/#aw
+ +v! H +*tr ffi €. g F * ffi *$ EF H E )E r r.f E,E, y'Jfi m a 4wffi€l*! E{f 9q E :e#.q*rE
-L Ffr g HE fi e 7I< E B'!fism' fi {E E Txe r fE *, T,&ffiH-af &tufi lw{+T#qffi fBf+*fi , feffid{ffiffi{fsFlE+{r1effi€Ht#Elq}+ " €#r+ffi+#*rHiffiffitrT :

_ . ,.TOEBEEffi#SH' ffi#$ffi&'' G#ffiHEBEE

ffi {fr{XH*HfrTWERffi thffi g€'E'4trE$gi*H+#SE&nlLffufr Wt"

trrHEfiHfistrffi :E+xffiffi *iEE! Ftr/ Ew#a#f;sHffirtz-' yfftBfr tH!ffiEffiry
mHi€sHfs-Hfr rt'fE{*7*Muwl;H#,ffi HA#+EE'ffi fEHfr'B{&tr'+H!ffi {+)ts
ffi ' Yift{EAre rffiiEfiH?l#E r\{#$Hqrf$iffi ,lfl&ffi# 

"

Agft 7 H tt BiH rhe Hotel william B'I9ffiffi+Wffi-&#X#gHffiE- "ffiHiESH*S
ffi' mffi^ffiliR"':EffiAffi Franchise Resources 

^AHWtJIHB#HffiXfigEA 
Mr. Greg

Johnsron " Mr. JohnstonAIIHiBSHIIF*H 22 +plHHf$ffi , g.ffiE,/i{ 2s*MidasH,!trr*
fig4^ ,ffAiEri{ - aB. #W. ,trX@H&)F&H#WXW r0 ffiXmppl&fiEfrrffi

, )EfiH^A#g{fH4frS#Aeffiffi+a{F. r7ffifrtH&n^+ 50 ffiAffiffi , Emmft{"
Efr tEHRH*EHFEift Affi #E-TtrIHB$HfTXffiH,4@WwA##SInHiBfi Hfisffi H,!f HBfi
r#ffi ffi &'Hffi TTHE&I]DWffi 8!E'ft gHEIfr ,WTqRWJUHIEffi ]Xtr'}Eift H.]Ffl ffitr4)Jn
ffiffig ' #gtrE+^*H2*frH**#ffiry "

- . +$,xt€E
eFB46Effigrf/$Hleffi,E r +fr(+eE r ++Ei& ltffi+w+T, ++K)LH :+fr-
B E ffi 

^-L 
++rsE T f E H*#ffi * ilr ( Box Hill ) H,E ffi ffi wJffi wrfwffitft (t{wn

Street) ffiffitrt# o

ffi fit+ + *,K ffi F# YA ffirAHfr ffi g ffi _r{Ee ffi'ffi
ffi ffiis H tr #t'ft ffi fr+ ffi H fr ffi&+Hffi ffieffi
s ffi ffi ' + tk€&E*l#ffi :r{f HEi,tr*f4{
W' fiffiffiffi'ffffiilil,9#" 46 {mffi{f , z<)E *WW
/[iffiff4(i6ft'{X+.

+ ++ fr( X e ifi gt Iffi r ffi ffi {T. trf # ffi ++ &,J.
w. +#*effiEFift'f#€ , EJgiffiTffi#eftF&
{*ffi€Effiffiffi'I-ffiTW. [E , fr, 'H'N,19
rE{*#A,HH fr.*..Hfffi ffi *!ffig " mg&, m H+ffi
fiffi6 fitrtffi #ffi , it IAffiliXifi yrj$A=tEfrffi
s!+fA{*Efr "

49ffi E lj1Bffi 4 + HHffi fi ! raE' & E)KHi*E *ffi HffiffiP.,ffiHr'effi ft 
^ 

r!ffi H T'lI rtffrr],J']ffr {tt#8ffi€ffiffiEE€aB4'rz-tldiHHE , thzk=hh}$frfrkw - trrAffi
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Association Update ffi€il,H..

IhH- A##Hft EH KKF-FfrHI{f  tr .

aE#)EEEit+t#fstrn5*w4 +€ifiHgdAffitr "2oo4 6Effiyr+" , ffi+ffiplH
trtuts-EEffi f ffr trm#ft ffilJtffi ffiFEgElEfr .ffi r,BE^,effi Ff f6Effi iH;A,AB-!ffi
ffi , ffiWtHtrwffi/5&#=49 # J bH A +, b *W6ifi Br' ffi I* #B#gHtffi ffi EAX an,H.E€'
ffi--ftEBl^f "

h&ffiWtff^r {+ f {l E,B fr'effi - treffi 4#i tf;gig{ lb#*siffi . Effi $qA +, L' & 68ffi
)EEiEi/+l#Fs.ffif.]atr:ffifl ' &B*6.'#reefiR?l HSBC (Box Hill branch) . Monarch Efft
JE . MIT Chartering ptL, #^.*HHffifrfl. SBS EA . fff5fi Synnex : EXF#.iftfi;rf . An&ony
Smith Toyota . Qantas ' Sonic Vision PIL'#.W&Ea\A . A&A Travel B E-Tel E;en#&
AA\A?Tffi WMiIHHWJ,Ith4*EiEgJffi&lcrffiffi H&FTft +P!HH"

+lffi €E! ;n,B.E 68ffi ,eE,H+Ellfl YfrHffiA 7 *WhXtfrWtW Wrtfrsffi eA€'m{HBlH
ft5'EUEH#XnaA+@YtHr,rt|e.E.eg+#FPIXA€tfrWrffi4Effi ;6S#S'lrRffi H+HE9E#€
E! + f* +eiffi Mft gA# Hf ' f H{eq^ D}WHfr +*f,k*CE #FE! EIU H\ffi "

Rtk4.l..EtkHTF4gfffiftBFf+K 11 E 20 ErErttf#l ,ffiiEgtr-LftrlpJH
www.mtcc.com.au,ffifr WftXAEffi fHgffi W*^EHffi@trlifr gl"

884ft*€tr?tHs$

tiifii,).ffif-ffiS2)t

ffi€ffi868.

ffiffi#--8Hffi6ffi HSBC ffitaff

ffiH-ffiffifiH



/tWJWffi lnterview

#ffi4 &ffi , EE a+&BAf{ e6*}E{ffi
jfi ffi g1 /-Ffrrs,HE'Iffi H' ff *ft &*1R
fr wE 9n+iffi pNw ry *ffi EBffi €' E - tr'
x + +{s#fi ffi E fr-} }fi f i,ffi iffi r 4i Fl fi! {
,fLffi,,H,, H Wfr X.{LWffigA$+#ffi ,Sffi
rfir ffi HrE {t 9qffi ffi 0 Hfe,{f3 {*If,#ffi A
ffi'fi'Iffi'Effiffiffi (Mr John So) EffiHfit
6ffiW&Rtrtrti$i/'ttEtr=+ &+ , y{
mHwfr x_{tE€'iffi flJwHffffi , Fiziffi
€H€ {{ r-{ # ffi 6 &ft ffi fr! in ft +flH tn1 z{ #
ffi#$ o

ffi# €f ffi{#k * (Ms Wendy
cheng ), *meffi4ffi*XffiffiHth. .

HffiB+r{,&z{i6s!H-tA
ffi1A*ft te76 +EiEiff,{r,ft# , x{*H+#
#Et (Fashion Design) ,A+h{ffiftE$t

#+ " &*H&ffi#ffi4+&){ffi&.
*s f? ffi { xt#s eq ff; H &ffiHr.ffi t7 #&
+ffiffiA* ' g/r^gftt#ffiEHE}ttr
Fk,ffi EBffi ,Sffi'ffi'tr, H;Eeffifr *ffi ffi

ffi € *t e ifrfrtffi gfr+ )g-ffi , mathffi {ffi *e g,E

*$ft A'Bifi ffi ffit#, +EH,L'fif#ffi ffiX

ffiHm6ffiffi-XA EHSHH{#kI

x./affig

#treffiehL ( John So )e$&*,^Sr
aEffi, jr+ ( Wendy Cheng ) tfr,+il et *B&
e6€ +ffi*,ffise #ffi-ffi,B ffi+t-nr**ri,s,
,F T 4 fal *t f,.{L, fi",9.

ffi ' rJ tffiHSX " m T ry#{fr,+ffi frfi,-}
iefg+eRffi , ffi#r{f$ffiffi,|tfift , frtu

- E H X W,J,{fit. T ;+, r f*,+*'} ffi +
X€'**, 'ffii&7FtfE$ff$ffitffi-, ' *IfL
El E, ffi' fr tr A y$ r* xw#kH 9q ffi ffi fr! E
IxHfEH O

]ftft-, ffift r ffitrffifirH e,x?gffiFl
4 , Bxr,fr'|.-ffiHEa&ffiHfikffiffi
* Hiffi ,E ffi , Hll{H +eHr'fr,-L' fi.ljG ffi}l _:,
E Jh' fE XWXHFfrl.fR$riHfr ffiffi *A
fl - {Eqffi lqffiF&ffi-ft tx tr!#xE .

ffiffi ffifr X )\+*-' ffiXrI,H-{H r {'t -:

#E]'H, [ffir,H€'B! XWffiS# Z-PN,
ffi H H E ffi *Wa+ & v?ffi'&,iffi W ff{J*n#
Aeg , ffi#iffiffi , iffi&-Bfiffi+ffi,wffi

*.3tfr€# o

ffi stffi"&fffiEfrH i*wfEffi&, ffi&, €-*
il*{E ffi e & *A ffi }*J+ rA ffi ffi ffi -{ffi *ffi
W',il"rRti f# *ffi 4 [A ffi if* A iffi Efr s

'{9r1. H68ffi ffi E{ffi ,&FS' 68ffi ffi ffi Hffi

ffi 'B+#ffi${ffi{s"

ffiE*Afr!fltffi
+;]ffiffi ffiffi t*'3#HffiEr.'LSffi({T, ffi ffi
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J!,1--_r-.!

fr.fr,ilR: c

HKr{fKffi , E*ififfi#9q,r'f Hffigt
*$ffi B!ffitr*A, +il _Lff{tr€{f &ffirs
ffift@" ( Melbourne Lady's Committee )
*lEffi ( ffitrgffir?ffiffietrAffi
t*? ) " *#H*+t&#fffiR*liffia€rE
€- 2oo &{W@ R, e-Effi,HPm*itgH
Effi,Htr{*, mffitrg*ffitsr=ffiABffi
ffietr"H+&'rf *@EBlttrzrLffi
ffii#€iffi.

ffiA€H;+ &@E*{rtE{x+ , tuH &+
Bt&E B-}Ht*, Hmffi'ExA w wttffi
+f , X.ffiRIffitr} H{i, EI lk1fiHiffiE,
,gffi WA, mffigq ##&,ffi{+ffi . ffir*
@ffi , ;8rilffi+t[t+f6 gt-WHrH{H 0

r *ffirc{ffi8'}Hfrf&ffi , m/U}ig€'f,t

trft*iB*ffirft.

ffiihEaR€g!#Sffi

H tt H ffi{sftfi {ffi A€ Bg t ffi r(ift i/,I't t ifi

lnterview /.;W$;ffi

rf*g' ffiF*Ai#*{trffiffiSljHffif Xft,
tr3#E&#AWm%.

€'ffimIft , mffiffi#/'ffiffiffi,1,H8, E_

* yf {+ Hfe Effi H tJ El'{H{+ fH IA BS H # tr
ffi ' f- #E^ *#RWifrifi'{A*T5f&E#, W
ffi fe{rYffix, f&,,{r5frf€' E fE{fr m+# ffi ffi

THR}U, }R5frffiHfrE7], THffi,t*!ffi
@ a€Hif,mlg' re -#{HHffi fi W*.
|LHE.&Wffigftifr . j r nfs*'}k'[*
HU.l &*WE*.+Wffi*giffiHr , &frH,r,ffiT
lEllt'$tr*lA' fHft*iffiffi . j
ffi e X A ffi Hfr H, tF * {t * *$qffi ifi yfi
Efr ' 7-frA##A*'3#E{Sig,H*, it€
In#A&i$ifllEl/;E .

ffi te$# ffi Hffi e * A Efi trt ffi F i##e
ffiE+ ' *A{S{H;ffiffiffiaftE8trffiffiff ffi'
tr Bl-U H#J H-&ffi ffi E, *t ffr' "r{, WfrAyU
tr ffi r'rg, 4ffi #.1*14fi!ffir#ffi€ffi /]
rrffi o

&,iereiS4Fx"+.**+L{m !

B H + A B 76 6 ft, - t@nLf* Bffi 
^ 

6 fr #r 1F # *ta B &&, " r$at et #+{ *?fl.&@ !r if ?fl. +
.tr fil.a,ff s # 9.Pfr.ffi* 6 ffisB;*rl*. iH.,irs frr H fr*+l.tffi* , fr.4 fr_*r.t *ffi 6 nafrr*
]E 9, * # ; fr- E # * Jr+ #t € # n-#! h &, 4alt 6 ffi * 16l th4b& rl d#$e g fi ps re 4 s
H, "', &4 a' &Er6E ati€4*Erl.ffi a#4-rRffi fr**frfi*. &*a, ti.h&fr*trfr#4
E .J ft.E 6^eBffi €+tsr+t"++\r^4+,\H gt A e,#.rr_t+H.+ "

+Jtf;lE*Hie/6*fi884*,s,l*#.F . ,us*Eg . fiiR4.r, ' &l*+x-g ffi#J4x,## . &*'ifr ' *.ft.*+E+s #lai**'Llrt " &nB ffi+68ffi €L-tilu*,rg &.6aet*c & , fr
6 #J &ffi , ). h At R- x*+Ht 6t, FrT u*+ x X#A jr+ +!,.{n fr-4 &.&4rf"1 ffi X, fr g,l& &**.
ffiatrr$.* fr*E 4nbat** "

* e +F s. #r * 4+ # $ri E X t& l@ L, & t& * 8t *kffi *, t-fr * ar zfl,ral rS FI € +t fi ,tt H R+,J a
!E#r+r3-#rB*'l ( a,#H-4+ri.ffiH" . &ffir*rttBffi*eB&-€,"frifl,f ,ufl*,8&) ; *f
ft 6 -& rJ- rx *,*+ xF +\ffi et x 4b + fr ## z,&-F i+ jr +,,> + #$ & {r: +{ s, & + ffi * & w +l

*e4+E"a+E editor@mtcc. conL au ' #.Fft}r&6t,fE,L,A*+ , a+*wfl. Email address
,q.&# " #4ffi8&E?H+Er,G , ,&.U?f lx ct*fr**i\4-rt* Emai I address ,

+\f1H++!&#r ** ' 6i&g?fl& wseB&R&rl. +,t+.H *"*FL**ffi#&.F=fl. !

.g ffi * 6 H 6 S++,J e fl,/.-ffiW frff. f ,u&St,l..a&€
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ffit$ffi# Market Trend

HH '+& 2ooo +fffiFeiEffi{Lffiy '
voIP FttfitrEffi ffi ffi_L *!#ft+ffiffi ffi , {E
ffi KH HS WHF. iE+ffiffilq+i?,i'r#lI4
ffiF*'ifi*#frWfrrffiffi]Ef " *rt ,m
#HffitrffiSe , 'ffirEtr'f Efr$Sffi :

VoIP ffiffi r ffuEt'#t: !

E6 Yahoo! BB fE,H rBB Phaae I , ffl
trffitffi 350 H ,f€T e ffifrr?; ,f.F{.
B! Ip phone RtilT 8 {H,H ,FiEFIH=
{E 100 ffiA,HHE ; #HH**+ffi*tr
Xfli., HHffiH 1,000 *llfffiffiEefi 'AHH
A VoIP !

A}HH #frffifrffi , €ffiEEffiF*€;f;*kffi
EEfi,ffi/\f: : Yahac! Mes$nger MShl
Messenser Effi Affi i{Hfffi trE Hffi ffi Ftr

frXrnffiEfi , Skyps *'}E"=E$&H'igj+ffi
MIT fHffi H,ffitr€fj#SAtr E]-J#ffi *fIH O

voIP ifffiaft ffiAFSE!+# {E*' ifi E" #
ffiilffiffi . ISP X66g4l#glfffiF5ffifrfi+fi#{
€{Etr ffi ? {Sfrfi €{=#A y_#pil{ry ffi
Iffi?
,r,rr"\ .

iH H & frn{Ei & E - ift fffi PS € 
"=f; 

ffi S #
+ , ,tH | ffiwffiffi_, #!trsFE ? 7"]AW
fl+fr ' {ili ol fiflF+tp,4iffiffi€;fiffiT I

#,ffi ffiHjffi,f ffiffi ffi I{FE}FFiE+, tJ H-
+T€;frffi& ffiW;H# WkN.' m+4'H*
Ffry 5oo 7rffiF$€;fiH, ff.T &&q{UT

ilffisLIHE ? ffiil}$fi13ffiH?
X/ FHffi#H

ttHEt€?**f s,#
tr€?*,S&Fffi#L€?.*HZ

( VolP ) #€**nfiH o

-€' Htr HffiFJE.E]'HI_L H ! ffi T H
f& , €-H+,[{BE{SEYEfl.

T )& , ffil FS ffi Efr ( VoIP , Voice over
lntemet Protocol ) ffi.frE , #,lffiiEHTf,fr"
ffi " FH.&A*fl+rE,HfffiffiEE;frffiffi skype
Tffi S{'{Ufr-I PDA, iEffiffif#-L.fffiffi€
ffi ' M,Bfigtr[{##BEEffifi , ffiffiffiffirf;
fift4iffiffi I rffiF$€rf;ffi7Fffi )\'WirL
ffi:tE,mffi#, (EEf;) H ! _: feHffi
,&ffi 0

Sf{f {tr4€{E ( Seednet ) #Hf;SffifEffi
*, tbffifffiffi€rf;*!8ffi# . {&rft ' 4.
l*,+*XffiaHg , trtrBffiEEfXf ffi
Ef; , *{m H#,yH{T 700 &}LffiffiFtr€
Ef;ffi "'{h*' +tt$t,{frffi Seednet *ffiHf3
rwagali Talkr ffiB$ffi;f;#' i6)&fffiF#

fffi ES*! j$f*, Wfr ffiffi fffi rry tr*TT ffi

lr{fHg$il :' f?m H*?gffiS*'! lElH+, tU
4(,ffiffiAaffiffi{&H{S "

Xffi{S trf € rfi ffi ffi FS € $f; ffi #frt}&.Wy,
+s ? fffiffi€rfiffi{tffitrlt}reH ?

iffiffifrH,,6mffifl6!?
ffi Hffi ;ft ' {Sm€frf;E}Ei&Affi ffft€
wffiffiEffiffi , +sffi{ffiP**t &{F,ffiE
f*frg* " ff F&ffi;ffiH#, E{##EFSE$

6 September 20A4 TBAM
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' ffi{fi _, t+, 4[H fi *HIJEfEffiE-#H+
rfrEffiffiFtH "

*nf , voIP Effig*"=f;$ffi tr?ffi tLBffi rnffi
fr#??W{fr.{Y,' EtXffiffitf E, ( oara
packet ) #IF=t, iEi&fffiffiHf H*{€ StlE
EEfffi " tAFf;Eafr ,#*ffifffiF*_L , 4i.fE
{sffiffiffi ' [aJH+{sffiffiE ' {Hffi#rl,ffi
effi_l.fffiHffi ,m"=f;EIJ*AfrH 

"

r -eefffif *ft'fF1i#ffiffi{Hfr I -: fffiF&Hft

ffiFEeH^ffiEFtfr$fi (cisco) qEfr6 IP

ffi;nffif5ft$ffiffif5 ( Garl, Coman ) 5fi
;ffi " {&-ift'l6mffiB6'voIP 4i{s'1€'H

H&Wffiffiffii#ffi{Hrt.

-r& YoIP fr"liH{eHft , rf&#ffiIiliH '
i€ffi (#ffiH+*H) *HH ,4Effiffiffiffi+#
In-Stat/MDR *,!fH{S ' SlI 7 2007 + ,

YoIP &*ffi*!{HffiAffi ,fr*4ff++ffi 38

HA,RXjSIIS{I 400 HA;tUFtEilil, r
+ru ,{Hffi#fl+}Sffi to{* !

r*+ 4 trAHfriEH*t*tr -#fH#F
{tffiffi voIP,fll 4 HZIh*{HffiFFt,
ffiFX*Ff€#fft+ft'{ffiT , r voIP;qffiffi
Eiffi Fl +fr #H #s ffi ffi tii ffi ffi ilE t[ ffi m iffi *!
YoIPfrW "

,E,Flffi $fr ( Cisco ) JhqEi&E#H#SWiX79
+ ,&D)*XW rp phone (fiqB$ffif;ffi)
ffi+Frl , ;ftffi vorP Jffiffi#li$J}iliffifrg,ffiitr :

,Ef++[T 3 ++H+r$fEffiffi*{W loo
H# IP Phone,UHE; ffi*{ffi 100 H#
iET I +; ffi*{ffi loo H#ffi}l.ffi I {ffi
H ,&++ltrF*€FfrHffi 

!

HH, +E 2ooo +fffiFeigifi,ftffig,
voIP ffi+fitrEffi##B_|. *!#ft+#ejffi ,H .

*fl4ffiH& , YoIP #ffi*'3{H +&e,S{E
H, J Hffi€ MIC trffifffi8&H}trffiH'}
+ffiEffi##gBf+fi#' ffi'HT voIP ffi+ffi
4ffiffi#,lgFHE C

Market Trend ffiI#ffi#

HffiEilffi ,volP rBHfi&f

H fr , ffi,F& ffiHfiil ffi f+#eHfr.f$tffi ffi fi'l
{Sffi . 6ffi E Ft}f ffii#,H ffi $#rc{f # nl
TR#. ADSL ffiHE ffiJfl@ voIP ffi## HWffi
*l-txry {tJrJ Hfr ffi ffi H'Brffi , # + rJ'AX
tb,68{Hffi . r ffiH{EH, }[]Htffifrr]
fU,H' FJ VoIP E*/tfifi o r {&rft "

Jtffi fffi#6H{Jf#ffiHffi{8ffi e6xffi , #W

ftX&ffi ffiffiHffi'felgj€f{# frtffr H' X
+Ft€,ffivoIP*ljffiffi c

:Ltrflffi IEK ffiX'}ffiHM{ftHffiHtJ#4I '
voIP *frf,fif ffi H&, trrt fffi ffiffi H *ffiFI
ry'ff$ffi$ ffiffi/tffi+Hffifq^.

H4 Yahoo! BB fffiF$ffiFf;fr'lFIrb$9,ffi ,

Hffi voIP ffiWtrAE7ffif5-ffiI " *+ 7

H , Yahoo! BB *S,U rBB Phone; fffiFS€
lfrHfrffi, f6$il ADSL fr!ffiffi ,fE{*MH+

{Hffi BB Phone frtiffiH ruH+Treffi
wfrw " T$rj+ry,mtrffifif*ufrT r00

ffi , srjffiffiEt*{fr 3s0 Hffitr .

Yahoo! BB *!f;S,gft ,m€6r);ffiW VoIP
*'lA o r #ilzJ<ffiry,B 5L*n, r etjff+tfr
EU#Hffi ffif$f"Effi #z(, IP conrmunication

E,H,EiHre, Z(EXffirTffi ; SHT )

€Ullf++f.ry& lee5 SFtffiffifgA voIP
fHBfrtEj**!ffiffi 0

PzPiffiffiSftEH ,WhffiA

voIP *Sffi , E Ffrffi*ffi ffiW&fl+$trffi
tr,ffi O HftEA{MAffiffiXffi'}HH#
tr'J)JffiFRffiffi,mmTffi$* !

*{H€'ffi Wffrl* : ff ffiffi€ffi :Lg r#
MIT THffi H.Efr H ErJ ## A ffi q'JHE ffi
( Nicholas Negroponte ) ffil ffi tt frrJl'ffi
( Walter Bender ) , mA6Betr 20 *+

ft '?ffiftL}{+Ti& 4 ffiffifi,H+fr- 2 ffi
Ft ffi i6 i& ffi ffi ffi ffi f 5 *! fffi B& ffi rffi *k ffi
SLlpeffi*#ffi s

rfffiFSffiEf; (+H stqpe) *!ffiEffiH,H

I
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ffi,#ffi* Market Trend

H ffi fE4{ffi , j r}r:#.*H+frffi rffi Esffi Efr

#S,ffi " HH ,Skvpe FtEffiAr*ffi^B'?ffi
Hftffr+# KazaA e{j#r+ xtrEflt
( Niklas Zennstrom ) ff[{+ Affi ( Janus

Friis) HE€tj,Hfrlfffiyt'fffi (P2P) fffiF&E
a*Ff€H .

PzP ffitjRfHfrffiH?IJ , m Sllpe ffiffiHZX
{fr $E B 13 fffi ffi ffi Efi ' ffi ffiqffiA'€ {F
( seedner ) €{F}il{HEH ffi#,tffi4FHrEr€

#zrt, P2P ffiq'ffrWffifi , #HiHH#B!
{Hffi ffi ,IHffi fr Z+h., FTtrEtr lqrr{HATI
fl+fHHffiA ; m-L.ffiFf*HfrE'!fr#r, -L
+H . -|.{H*'!ffi tr, *fl "l FI ffil*.Jfti#E
*!,Iffi+ .

Skrype E HtffiHE -{HfrE E + -#'[Sfr'I #f
gH'4i&' Ef+ (Cisco) jtqEr&tr#Hf;S

Wi*r!,+Apff.'ffi , Sk}"e Elffiif,E ,F/|fr:=,
ffifiit)\x-nx,;ffi{J-lEE vorP . j- ffilt#i.jw
HE$TtEH#iffir&ffi1+trffiffiJ ! -l fe+
ffrfrXi&#zrr.

igffi€'f=ffi EEffi )ftffi 8! r tE ;,H,

voIP &ft#frffiW* E_L ' I}tTffiH, E
etffi T t'a#ffi H Wr{FtH=t . i- ffi 'fffi 4i
tl,F cost saving ( ffi'fefir5 ) , mtH
cost effective (erjEi&fr?) , j #BHffi
Hiffil#,w5F+{#-# " HEA X+W.X

# ig Ef+ffi tr +qf,Eiffi ryHg H F LJF,B ffi ,

voIP St'A#ff=' 4i;ffi #F.E-{H#E
fttfu+,L.'' trr E-{HHA ;I,Jffiffi ft!+
6 O TEffi TP ffiI*FJHfi-+#'M+q^
{$, SIJffitr ffi , EuJil ruffiT {tr#fffi*!{H
,ffiffiH o j
W#ffiffi ffi ffi tt f,i'T*li g H#S4E #-W,
#f-{ffiffiffiWifF{I+ : #* soft phone ffi
#fffi ' r{F #fr2#€,qffi_|.fi+ffi8;fi ' {S
H - qfi flfffi +# {+#{fx *Rft,ffi,, 4
ffiffitrffiffi{f ; 4<{E *lJ-}€'TT9WWW
H+ffr , EHEi6iefffiF&qs#' mH+tr ffi ffi
ffiAAw*fxffi€.ffi , i$ililffiBt'f* "

T{ErffiffiEfi#,ffi ' ffilF&€-iltH"I frE#€

{Affir*E*f/t}frhq ' rvolP ffiWfr*E
ffi-+#, ffi#ffi4i{I ! : rPox ( fffiBS€
;ttr Wtr.ffi{ffiffi ) frlat#gffi A'#ffk+
trtd voIP Ff€mffiWBfrffif,ffiffi]ry " {&
*nr voIP frlriftH{FIfiEffiW$' l[R*
frffitrffi{Hft^ , ifx HffifrtH^ , re
ffirffi ffi ft'H,{Hffi #ffi {#*'3il[ffi .

Seednet t64FH+EfttEf,{,ffi , H VoIP *'3gffi

HffffiffifHffiffieH+, ffiH+#ffi 1,300

*ffiffitrs'?+#€{6 , ffiqf wfrs{Iffi^
wxrw- !

ffiffi{trH,FEmffi?

++ffi{=HSfrHFH H tB& , Fffiffi
;ft ' voIP -E51ffiEqf1fr!5fitrffiS#; 4iiE , +#ffi{EAETEffiHVffi_t- '
ifi4(€.ffiffi ' reffffiE*{mffiffis ,ry
{t*a*rffi€itrftft*EtJ^ ! .,

#fftE;6 Yahoo! BB EFt NTr *.IffiqfT
iB ?o%€{E{Bffr' +#€{EfT$ft'ffitrh
##rflffi 'Yahoo! BB EBfr{/Jffiftffi}Hflt
H,E , 4HEffiEFTTfiWffi,ffi " f&ffiffi ,Yt'
m E Hfrfl+ffi 260 &Wfr'lgffi ffi tr ffi ril
E, *nRHffiWA voIP' ffiqft t.WffiW
,kx o r ffi{'HK{E . rJr,L',lffi'f{, r H6
#*n\, +#ffi{E€ffiffiffiffi ffi rry IsP

##' ,tltiHiflH${I r tLffiffiFft-r ff!{H
iE; frH ISP ##fr'IffitHrj. ,&XZ,fe
ffi,it HtT, Hgft # trffi4i,E, fffitrsEFfi
AgHH)ffiE€.FEffiIItr3 o

r EfiEHffiZiHEiIEffi , 4iHEffi-ffiHE
ffiAX*H+ ! : +#ffitrfrffiffiE{jffi
EHfiHEEffi ,voIP HHttLEES4ffi ,

ryff voIP EFfrffiffiHHffi ' qryffi,ffitr*

ffi *ffiffi {r#a#rE, EfiFffi {ffifa€ffi
#ffiffi *lfrH+ffi a sffr Hfinfj$ wffiffiffi
ffi*e ffi +H,H, +HffiSt^ruffi{H# #Y?eH
{'H ' voIP }E{*7r.1'AFlE1t} SWWgEX
ffi#,#ffiffiffi@ ' fff -H-rj.i*ElffiffithffifiE
fE{*€-€Ijffifr-}*rHffiffi .
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= 
ISP =----;5 .i := 

= 
4 ITSP

Lr:ien;: T'e1ephonr Sen'ice Provider ffil
;1===.nr=='=4 , x##^ VoIP z
. 

= 
i=;+7Ha*fifr,q+B!ffi6l"' 

1

.'-,3 € r+ tr -{ S X #+ftts f;S4HAEHU
-- *iXE=FfrEAI* IP Phone ffit
E-'rhJ.
41.._ tt*,1-/-<.\t3ri*l\

- i€HfffiHtrITjEE{H{#' 1 #fg,BFl
€{E+9f,tfffi ffi ffi ryHEHffi T H I&afr.' ;ffi
{Hf*'fe ' ;EFi+ffi€'iHH# .

4ijE , Yt'A#fffif,frrE , ffiHEtrEHE!
K# ' r-tR..&ft#Yt' voIP ffiry{ft+fr!ffi
H,Y{rc8ffi8!{EffiEtUTEffi,L., I Jh

€fffi fi#Hljf;HftSffiffi'lBffi , &t#,fiha+ * h
XHA voIPHS , l[JlLffiH .

volP tgH'DfrHffi6!#KSt

H'fr8&{HffiH'1Hfrffi " Seednet $Hffiffi
fEHE;,{,ffi , }HH #&+*ffiffi #WH
{HfE*ff *4ft ffi , H[],fHD/ {Btffi +]ffi afrH
'rHE'.! r fi ffi Efffi rsE;fr , x#ei#Efffi

MarketTrendffiWffi#

F&€;fi fr!{FI€\H+, {tbffifE+# .

l}trl ,lhfffii**#Ef,*ffirf;, Hm voIP

EHffi PSTI,I ( Public Switched Telephone

Nehvork, Affi fr**ffiffifffiFg ) ffi##' tU

€-fdffiHH,qffi " rVoIP HStl PSrN -LH
ffi , Xtr fi'} €rfi fidffi{Hffi i*ffiFf.' #Ef;
Pt' r €{AeBffiH{JffitrHtr1ffiffi}H'H '

Ailf$ffiHffiffifr'!+X, *r Rffi-rtffi i*B
rffiEA ,#X*{*}.gffirErdffi "

ir'f-J&tf f,ffi re t W*4sffi T e ffr fft f{i +
fgiHfi ' &Ei*+ffiffi*.ffi€$S' i- voIP

E EfffiHE-{H*fTEi6' r &^H;n
f+gffiffiffiL$f#ffifH'S' EI Ht voIP fi14
ffi H )e + {€fif ffi {tr X # *! ;f * f.fr#E tr#
ffi, 4ntrffiHffiA PSTN H+ ,ffi,t'rRffi
yt'€{B##+HmrrffEffiEr .

fiqP$€;f; *Iffiffiffi r& k, X#ffiffi *
tr- " HJDJHffiB'}E, iffiH#n#SEffit
wffix !

&ffif, #tu mruHmffirnaa

R,6afr
Jimmy Chen
0118 388 s72

xfi,t*48
w,****€ -frE&,fi
,R,ifr" &-aft, H-fii.EL'ffi
J\'#W e|rt,'# 6
e&i{6,8& #eH"w*^H
,E]A#H

Booing: (03) 9899 I 183

Fax: (03) 9898 9938
\,vryw. auli acoach. com
j i * my @auli acoach. com. au

ffi€ : @?* a-6* 4t* H f-t* ,6&;r
(We speak English, Mandarin and Cantonese)

I



ffit$ffi* Market Trend

s kype HE 6Hffi fffiffi €E-fi ffiHffi ?

XR /'l{ H ffi ffi f+ffi A A ffi tr fS #+ ffi - ,ft5,*

afr. Sk5,Pe fE{*HW' ffiFrgffifffiF#fffiB*
E;fr HEffi H+, +fi,)))ffi ffi 

^ffX 
l ft;€tz(

HffiH{S'
ffiHTHJ;Jf++f +ffiff; rrfr# H E' +frtH=fr

*ffiB " Ffl))*+EtfHffi *HHffi ffi+frffi-fE
Hfp"HffiHfiYiHfi ( peer-to-peer ) +fffi -l^HE

ifr ifr {Sfif;ffifr ' "trfrt*ffi H t +*HQffiltfir&
ffiBrEtr:t#H+, +&{h+{=+Ft .

?xH, Skype 684(BE+T4ELI* E6 r&B'!{Sf;fi

ffififiAfl, H't*HSffr 4W "'fE ffifi+frH
{e-,}-bA*ftr ,YR&iE+Sflfu{E,tr , H{E
H E ffiimffiffii wL**ffi E,rH*kffi .

rf; #+&ffi + g1{+ + HE' I- ftffuEEEE
frfr' EHiHr,Ff{+,HSHfiZrJ- " f#€Ff;
ftAttfftEi$itiln'! h x, EH {affi iHr+f 0

Ffr l:), ril#+f rA *f EE *Ttr )\.)t fE ffi X #
E{ffi+AStr}JH{AEt*kffi' l

Slqype FXfrt - +&, €&$Hffieffi #ffi
fr!*fr€U^Effi E,tr'E, H tr,Htr.-# " T
iE, mm E +ft Yt'H&Yt'H&+tf,tjFEEffi :r
X trIffi iHII, X#Ftr;H fffi F&€-rf; fl+*Sffi {S
$fiffi;f;r#ffiffiE, tE f&l*HIF, .

sH-h.' sklpe H{€trfEEf; A e fr'IBfi l#15
ffififr. frffifffe'fru+#FiffiffiF'!ffiS
#tsffi ,frfffitE,EftixF,fe{na{F " EH
*r€{j A a ffi HrE fElg A {r1i# E fH /t' B! ffi

qfxiffi.

E{4?E ,l*rfiH+E+#s1 {*.ffi##rr. ,

sLrpe fE{*ffifffi B&EFfi EH ffi ft+Afi{j H
fH6 , {E {I}ffi*-*b4i{tr " LLfr#,, E
ffi : Stype ffiE&E=#Ejffi-fit€ffi

-# " #F"IftETffi Skype ffiffi , ,t{fFffi Skypeout EftW , EHtq'r}ffi 12*)L- 30

;etr fr tr..,t r7f#fffi E&ffi E& ( voIP ) ffi
ffi ; f#ffi{HH#E€Hf;8!9ffi A,Y,rRfr
,l{tH ; trufi" ,#fffi}1,HEf6$t'fffiAffiflffi

U&-,9ffi,J'ffi#ffi{Hffi ' #ffiffiEf;ffiTffi
4(tffiw "

Net2Phone AFI 6iffiEI.I#H# Sara Hof$etter

;ft #4t68ffiffi{H^ffifrffi$E}* , fiBFS

ffifrfiFtgl&4ifififfi. _: Ne0phone e,E*
xtffiw6;fiflHffi{#ffiffi , {gffi skype T
HB.3E ' Z({HffiFIHt'#Tffiffi .

€ffiHftffi*ffiff?
Elr{H}HfHffifft{ffifiru,\ 4B' Skype l}3*ffi
ffirf;:t#frt*^ffiH.,
Hft#t#t'X&4s{#' skype fift4iffi HErff
;ft fi&, w'il,,rffi Eft f;RB*fr #Eft f, tfr ffi fi'l
EEFf;A AfHft ' Etrffi frlH6 iYqffi:ffi*
X'tr'f-. " ffifi#' Slqype ffiFHf#ffiX%e 7s

HA{Hffi T*Fi"l"f*ffffifi& 'ffi**
€ ffi Effi HiH DJ H ffi E Et iffi € ffi fiffi {fr ffi rfi
ffiH " Skype Hfffi ,#*AffifffiBSEl"IIHH

Hffi,effiF , ffi:rF"ffi,ffi{{ ififfi1$}rrrrE
,q{'ffifr#ffi O

EIUH Yt' ffi ffi H + E ;fr :t # fi! fffi F&€ Et X
#frf F, 1Ef,E r ffi 'rHl1ffiBS _: ( nerrvork

frse ) ffi #X A & El' AH Ht Ffi * -E " H T
sk:rpe, ##i$ffiffi F*ffitffi+Hiefr*!ffi
BS€;f; 6tJ#ffi64$ ry,il,F+ffi ' EEIJfEH
ffi ffi {Sffiffi ;S A q Fff ffi *?W.+{,H # Trfq
.RT O

Michael Por,vell ffiffif rTffi Sklpe ffi
ffiH+, +tff; ffi{+ J\*8, ffi . H €*nfr#W
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+i;-' 
=--- ._ = -,=' _'.fl,H[ffiiffiP$E:1 :__ - =rr'= .ii+7frH,ET

-; -- -" 
= 

::= I -FE,E{EEF#,il'
"::-

S r,r ;,6 
=tr3! 

iEA *it'l UkEH,E{ftffi #
-=,1E'E?r' E+AffieffiUE . #^E
=iE,frtff.2oo3 + 8 E*ftfiHffiffiftr,Hrx
X ' T#^*k1ffiie 2,200 HA " ITLXIIE
x#fls*!*rffi tr#,1^H€ , qffi 1ee0 +
{tfiffiffi ICQ HIIH+{SANHHffiEH{'EHT
FI #ft ffi tHffi fffi ffi fffi F& fr,3 ffi ffi +H fE it m .

f,& Skype fqH eoo H*7rfi'letjfqAE
Draper Fisher Jurvetson #HftSffi Tim Draper

;rt' i-Ffttr#-ffii+X ,tEflS Hormaitl
Ihfrt*f#ftroffi8ffi{*tr! " Skype ffi#rE+
fi{ru@€4n " *t{ru,=flffi , EgffiE/:-
,Hq+I*lEliFX' df#1,frffi=n . _i

ffiffi Kazaa f!fiolf
Z('}Afg Skype €frffi Y*azaa ttffi 0

Ytazaa €frI{+4{{+T H!ffiHfrfe*kffi , &
Jan Friis ffU Niklas Zennstrom EIBU_*Effi
AtrE Slqype H+*.*'}fErtffi €** " fil
Kazaa -+# , Slqype &itrffiH&#$yt'+i?,fr
E, ffi E Tr {H fr{J$ffi Hffi iHffi FT ffi,TJ$M A ffi
t#,{Ftffif& T ffi + *'16l fl H *$EF "l^ffi H H ;f,
Jli -{/IL-E U

U Kazaa ffi+fltl' {EHAtrltrfg*g#it6
qI fU A € flffi ?e {'* #s1 ffiffi - E fH It 6E rc
ffi+,NWWffi)\.E E{U #{ft#' E ffi#W
Effi##A,
H T Slype' {Hffi #Zifff{Strf€;f;fffi ffie,

#fffi ' 4{;ft€8fi*#Etj{Elffi , €r].rBffitrs
ffiEfiH " HfUAA Wfr Vonage \

Packet8 .. YoicePulse fU AT&T S , &,nfff
Hffi{t}B'3Hffiffi6fiH ffiffi ' {E f &WXAW,
ffi ,H ffi + ffi ffi rt B'! ffi frf fsffi Ff; $S f*f {I {S#.fi

€frfifffiB& , Etrqftqlf,fi-ffiHffi
yf ffi T' SL),"pe,Fl.#{H ffi#,t fflr[,HH&#t'
Ftfffi ffi&, f#ffi _L {Strfi€;f; fffi B&HS, *W
qf, H ffi " Irh frF."ffi ffi ffi t Wie f's ffi
Skypeout WffiTrt#Efffi ,U, -'&ffi ffit+ffi

Market Trend ffitfiffi*

#,1 2 *r+frlH#Ftffi , ffi ,H tr3ffirf;f;EH
iffiffiJt* . ffiEttrilifrilflreffiffi 20 {Hffi
x , HfereH*.3ffi#T- .

ffiSSJ+Hffi , SLwe *lEHffifrf;fffiF&B
4-hEtt'Fff ffi ' Ellltyt'#gZi#ffiffitu
6E H'ff {ryAffi afi *! {H ffi # m E nfr ,t{ R ffi
iZ E'3 e $ { }t " Efrtift rc' fE{*#fi -H#
E!ffi+HHffitbEf€ed [Hffi^*!,ffi tr c

Vonage fr!* &€*AArf i- SLlpe fi!*k
ffi&,;f fE,f# ' {8trfr-}ffiXffi{Hfnffitriffi
##ffiH€'lrE . #r1 iffirf,,#Effi{fix'
fe,fF1z(q^6Ef*€€{Eutr. j

t*trffiHfiffiffif"l?
U Skype Hfiffi,# *rtWBhfrl",, Zerxrstrom fJll

ffiH#{SfrfiEEEf;AE Eff r5FX, MffifiE
+^ffi 

'l 
"{frir+Htr, +&=,fr , #,*E] fi!

* H H ffi E #HU ESffi ;t A e tr{S#-fi ffi rf;
Aqffi+#ff"
i6i&EfEA{f EH{m' skype El'#}iHffi$4*!
fr&,, ffiffiffi+Affi ffi Aft frfr Blfffi ffi fffiFS
ffi ffi -Ft rlt{rtl rrr B E [ ffi fff IsnrlftE H H Yl #.
Hfffi ffi € -# - t#,Wr {S#fi € Ef; A el rtu * tr
$HeHffiHftffi "

Zennstrom Afr,; r-{S$ffi#ipiffiSltr ,€
+gu+friHffi{sHffi , +t{r1*! Hffitu4i
EiB ffi,ITI4€EfrA E] " WffiA,frl€{Hffi
& *,&+# *! ffi # " *t {r1#&tr! H B! ft trr
F Hffi fift'ffi " +t'fr1ffi,fffi P!fr fffi fi ffi Fnffi
H, Ir,\X?E$;n . ffi# WWI*ffiffi .

iffif;r1,EffiHflXltfr!-trff' j
fr * tFffitrwffi frwtu . r #. xilJ)Jffi
+{ffi6t*'!ffi# ' HftSlI l"ooo H€fJ$tfrffi
X#-Sffi , j Net2Phone tr! Hofstetter

ilfr i r ff;ffiE,Skypsffif#*'HEffi$E?,

slcyre H Hfffi*ffi&ffiiffi8#tr9-# 55
j€7r ' €;tru€,ryffiffifr! 'mffi€fr* _,

( Cyber Phones ) Uk-W Plantronics H
ffi/xHffi1#H " 2oo4 ++ ,#*Elffifffi
ffi Skypeout frrFEfffi^ffifrJHffi, JtrflHf#
# shpe *!ffi tr ffi f#ffi€;fr+#ffiF( SJf
fr!+ffi*ffi,+Hffi8f;ffi . m,F rtHffi -{ffi
12 J€7t .' 30 X7rffi 6?*ttffifrFtr , EIlq

I
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ffi*$ffi$* Market Trend

{Hffi S{Effiffi 
"=f; 

,}ffi tr " €*!fiF,F B!ffi
rfi HSZI*, niE+#rf; ,eHtfnE;fr r&Efx
ffi " Zennstrom 4il$8trffiffi*bfiHffiff[Hf&
+frR;t€rB#.ffi#,A H ffire *,j,.fie, .
- 

ft{ru E Efr it ffi ffi g +F ftHR Hfr *'}{f ffiff*
ftr,UffiXHH# , i Zennstrom ift 0

ffiAH€ffiF
f{HEft ffi ' Sh,pe Et&llre -*WHIF,EE##ffi*ffi fi'}fffiffi€;f;BH"#Ae
&,* s ?H{l ;fr ffi B! r,E ;f, € ffi ( video

conferencing ) ffi ffi ffi ffi , t fr f+#ro A
Shype rilaffiH{*ffi fr'I+ffi ffirtuBE#E* e
+ " l}1,# ,#,*fl&,EEH{Ft?gt#ffi
$F ffi *ftffi ' EEffiH E Hffi +qf,ffift#'
- H Ffi*, o].BEEqftH6Htr!*H$;I,I{ " EE
;t#& 2oo4 ++Xffiffi " HH+ ,shpe q*

fr{HAHt{f E}rW ( PDA ) $f*'!ffiffi , f6
HilftrffiB! PDA*ftffi{Hffi .

H U J:trI#g#ffiffiffif#, #tL **rfuFfi \

t&igffi+,L'. mlE'. &mf[#SAH, F,

HE€€'ffiffi wi-Fi ffifefffiFseffigfiE$s
ffiffitrt*!ffiFf;F' # SL!'pe {fiffi#BEE
ffi€ltbi&Ptffiffitr*TE-ilf; , sR€#}ffi{TH
2 *r++#ffi r{sf;-f;€;f; fffi Bs .

Zennstrom ffiffi , T- )l fr*Iffif?$fr €6f;
Hf;tr3 SkrPe ffiffi'H#ffi{t*ffi '#*4
iEiH{lffirX+ffifff; Skrpe ffiffif#Hil{Hffi rry ffi
ffi ={t ( 3G ) ffi ,feHffiffiffi fr--1 et}j{'l{THfr
Erf;fffiM, 3G fffiB&*lH#ITffiEffiffiffi,

"I^lH3€ffi,ftffi tr fryFA ( AD SL ) iE** .

trEE, #H ?1Htffiffi$Hi**'1Hfrffi $ [ frEH
Et " shpe #Hffit}sf;ffiffiE*H , ,il,.rflffi
*Hffi #FHpt{SffifffiFe, $r E Hfr ffi$SfffiB&
E!{H,HHfRH O

lilZenrrsfrom fH{E ' EmHHffiffiHffi#H€
F#StlffiA€ffi+Sfr9fr'!ffi lfr " l- ft{r1f;ffist'ffi
HfrE{BfrffuiErc' j Zennstrom ifr : r ft'
fi{rurffiE, Ef+8ffi,Hffitfi'14fr ,, r

' S-j(#*is ' *L*-Zfrl^, ?fg.n#.+a&.,+ee, &iltl eW*-***
, &Frl B0pRoNtr&E.+&.rtsrti{ l*l* ,+e*+*'#afi+r ,+*-**, ' &.e*
: ELIZABETH ARDEN'LA PRAIRIE'JURLIOUE, BL(ffi,| + '*rf-*" &R*-8"
: ffi&&[f*'E.altf {q" 6ffrF'sfrF,s1$r,t#l&s* ,*r.fl* ,+td
F+

, Itt rll ,*rE€.dm ,*fi|+s*,9$$m+
; &Dlt8 A*eSdS&*{,+#f r&S A*fu.n8+nt*ef

9 l*,.+uH.afl*,Lm, T t&' Sfi.a *. aooo tr ks"' +s, a.fs riad.....+

&4*,8 #r4?/r* , #rffi€ #rE&,t*

fix 4+/6 #r *,w"94*A+k

a

tR#JR E

*aflr"
seHr"
ra & &
eaAf"

ft,ffi,it iH
&srflfi

s@ ffi#



Management Trend Hgffiffi

A* 3C

L*.H'{R * *#ffr , 4 E {H A fiE fi * tE
H[, {EA€B&}'{fiE].}JHIE 3 {ffi C, J}L

gl ,ffirnffiffifr.lHs{t ,wlyfttr ,Ffrjx
arrg-L.4r#{s,fffi *'fr , mHffif? ! ffi
'frffrffitmT rH#fJtfi!# Z,fr-, ffiHm
ffiHfeffiffi;'* " Ae+€-{E**Wifr, 4
E{HAFffFAffiJft,+ff Hlt*H+trff'3 , {EA
F&-L{fiq}JH*tr 3 {ffi C-Competence \

Communication f[ Cooperation "

Competence: S#ffif)
H jt , {ifiWH competence ( HE )J ) , 6E

z]E {fFWASruSX, HSft {*ffi'f/ll H
r,ffiHtr " ffiffiffi+xe , 4i{t#{fiFA
E €ffi S ?., UBfrtt #"*frffifrr€'{E,qH

X " Ffrri.' tt4E{fi-nHttW, trXfr!ffi
#FfEttw.
E+Xfr'IA *W _h^, g#Sffi"E ;f a+ & &frT
HBm , ffiH+ft4+t-&rgffieffii* ' ,fEf+

*t B'I E f;tr AZ&H+ $S ffi , Hfr ri,r yt' W fr rA fl*
E " ffi?lffi-.fH T^{F, E#WHA#{ffi
Eg;ftEt "ls lffiEFf$H+tfi'3{E'lt, 4tr
ffiAAHffiH+E,Tffi ffiX., EI J}t*SHffi H

{11W, Sales ,H.F?EIffi " H#H#'fftffi
f*H*tfr'!A+ , mffiffiWfrrfufr ,thL
EitH#gAa Mxffi'frf# ' ffirrfrA
,f"ffiAa - #fgEffi *$+{, ffilf.HffiqE
m$ft'€$Hffi ' HH++ft* 2sff(,.

Affi+THXEAEEH

HWu' IR.DJ H H++ft f}#XfHH Tiffi fr"f'
,{EffiaHr&6EE{* T = {ffi E, 4(ffiffiffi
SE{,'{f{-}Lb /'0.6ft , #ljIEAEffi 2a

+7, #g{ffis{i+ft ' mgt}ffi*rffiffi#
ffi rflliF,rygffi##E!, flffi x#Es :

'+t##BfiFnAryg#' r

x"/x{tffi#HssffiFHH.H#

{E{E*ffiffiEtr C ffi.ffiE+HHffiAfE5E
fr{Bl^f#ry+H , ft{ffiA}Jffi , A+*ffiHi*
E/',* #jJ IHffiBS . €-k!;tffi6&H,ffi
H?g,fffif,I{]fr, f&ifi4iffiA ' {EE+ftig€'ffi
ffi str, wltf,qffiffi*ffi 8 € tz,fE+EH
T ,],ffi#**!ftE+ft8'!SF "

wffiwffifrtH6, mHxE-ffiilFr5frS,
Hrfffi WH*HH# H E, c ft,HfSH*' H
&+g#fr'3*f,*fr8#ffi , X?se,ffi86ffi
frlg ,-HH+rffffiffi ,Fffir&EE*r*rrffi ,

ERfr!{X ' *tmffii&FrjA , EEtr!'E , +fim "]
6EffiT O

C om mu n i cati on : Hf{)HiH

ffi - 'H€'i#ffifr!frV')J (sommuni-
cation ) " ffi{aItFHXXiffiE, X*B1fiffi
4ffi9q HW, €E-'{HtgH, *$JtrHffi
s*rE(E{Hffi'W "

€"fsrE*g{fi , +frfru rc#{B^4i H fr!ffi
W,H*tHt'EfiH* ,g mapping Hnkl$$,ffi
trrF' mrxr ffi*fr&ffi,ft,ffi ; ffiml, +&Ffr

HS, *tzirlHffi trltr#iilHfr*T W' t
#ta4i Hffi*n*iE}*, EmE*{ffi*ffiffifr'!
tfrfr " #d*g _L FI rJrW6, i#mffi *fE{E
EHE!fr?fi.

Gooperation: ffifrilffi$
ffi= 'ffiA{f (cooperation) 'ffiR}1.8
-{ffiAAH{ffi ft ffirsEE##+, lin$ffi{Erl
a'-{ffiA ; {ffiffi{fi#€i#ffi,gg'.tF '

#{5 {fi Ff e' ffi €|" ffi ffi ffi:ffil - fr *-} #s ryffi A
w a H*{ffisEHA' H&-ffiffi*!,L', o B{ffi
AHfi reffiFf;AT5T*+#, Mffi EE4i *
+#' {fi *n{EJff+€eb{ffiffi f}HE{*m6*uffi
(cooperation) , ffim*Wtr^*!fie '

*nt'i*?.frEffiFf; leadership -,

}
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Ffr Dlafr,, &W& + H ffi e*fix /f* H, nli
H + H&lffi,#tr}A , BfHffifE#€Htr
W' ftgffl6 m *! 8 #{Hrt''{XfI€tS}n
{fiy$f+swwitrHffiffiH " ffi* ' &E
++ i- Ft^*,f ffi -: H+ ' ft'{ruf}{Hftffife
5f; ,EEA{ffiffi ; ffi#.W rmr8,B,

iH,H L H+ 'Htj€ffi€ffiffiffi*!.,XHfrffi&
gffr;H,L.ryg ' irilgg ' #*H*'!+tt15rH
T, ffiiEieFE;f & i,'frlf*ffi , E)ffffiFt
ffi A ffiXA*. gffi$S#H*!68I "&&A
tfr€A}1€ffiffiH${EEffi " TWfr+H A
Hffi-{HtH}*, &*grfrffiffiTEFlfi
fr! A,'{Nittfi ffiWWA T, H HgEFi
,fl-{H{Ef#rt*!ffiffi* .

AX#*Sa*db,*H
H -{HAiE€'At,E,4'. A{ *ffi *!H+
tft' {j[ffir1E*{8ffi#$A ' Rfrteiffiffi
HfrlHmEffiHH{S (richness) " WH
-hfr! HH' ffi 4iffi ,L'm-Lfi'I HHf,t+E
H ; +tf;SH lffi Hffi#Htr, &frEffi f.I
ffi E 6 J t fr! AX H r": "',$t+HfJt+fr frl^
ffi frE xfrTl*{R1'rffi , {E+t,fffi n'} {'rrfr E &'

ffit+ H trffi'frJtrr{t " E-F*ft *Emtr
ffi ' H+H*r,{ffimtE+.ftffirE , E*fr
&!HH"[S , EA{fi'Ii#E .

ffifrl#ft Affr+, €-#ESflH,r H E fi'ffit :

ffi* , ryHffi-fEf,F.ffi ' +tg{H trffifftH
€4(6ffi'++EIJEAH#rE . m* ,*&
gfrs E trffiBtH+ &fr+?fr;Hg, ffirHffiH
gffiff# ' +ti$*8fi--t{t{H ' ffiffiEffi$'lt
ffifr!#H*E ' #*E iltHfrT$ qualrty time

* ;H# " ;H#E-ftr =,H# WtF#ffi *! Yt'

Bfi , €HtZiffiH ' frrEaffiaslljffi+-tE
,s#, y{{fiffiilE, {t#,{-rffiH#' {fiH*
,E€ ,{'H{+,mffi (feedback) o

;H#BH4iH€ ' ft€ -l-*X,r1ilH+6

H trt*!ilftffi ' rcfrrlgtfi H ESftW)r
€. +ft&ffi+ - ltryH+{tffiffiffi'Hg,
H #ffi*ft e,H * c til&*fr*{', 

-L. fffi ET ffi X
H,HltF*! g, ftaH*,rc*'!ffiHfifffi , 4iffi

{+Ha$l,ffiH{tffi,EfEEHfit a

ffiffifH{HXE7lrffiffiH

+xE{mil+{tfiffihtffi , {fistjffi#E*{t
w ? HffiH{fi*3ffi rffi€]5R, {fiEfrffi,g.'rr
ffi-{ffi focus, *{m$ffi , lffitHffiB'ffi
TtJ " +x *',!frigfr ffi ififfin,H..' ffl1 {fi ,t *H
xHtE H E,frlFH, Ef,€'ffi ft!*ilffi , lix
#rfr|I*{Hfl#, {fiHf} know-horv Er3[r*
Fffi, 4ffiERE i ffil#lffiiiH'{fiH&iHffi
ffi_hr, 7FH+fifeT*r, EmffiwH 0

## Hryffi B!ffiEEfREHfr.!, H{fr Hfr St'ffi
E{ffiF&frH+ , $*Hffi€ifiififfiffi , fE6T
ffi H, L., EigH,T,Wuffi}Jffiffiffi A* ft.}

*H r ffi " +ti#{E' {EIAH*ffiffi H +}BE

lrglrI& , 4(ffifrHru*8frlHH{$ "

ffiffi , *iHtr:ttrrffi , ilrffiW6eTE{e

e *!H f*H &,I', {ifiWffi W{H {H&#{3tg'
D)ffi t&{H {Hffi }il ffi k! fi\ffi " ffi ffi frft H H
f,FtEffiKHffi I$'#$e' EIE Jr,*lB#ffi fr!
frWNffi , #E{TT:TFffi'8ffi{HTffi ' 6(
ffiH'IH ltT&, m*tfrtr€ffifelrffi " E
ffif,ffi , #HAFt&ffiffiEfE{X' fr?Irry
Wffifl, H ffifr?YilF(ffiEt &WR{.*' frfrX,
W&Wfr# " &E{€frftif,eT ' Irffi*lrl

*!f;rBlt' fflm++D)ffire#trHffi H ffi ,

A[I]b*ffi , 'ffi oJFEg-r.z*. .

A*#H[,mmffiffi
fr fr-, ftm T&WtrlA*!ffiffiE : &*j:n
fr*HiffiE} ,*#fft#Ae*l#Effi - *e'fr5€'
Ftrffi A* + *lHHffi ' ffif&ffi#*S Wt?ffi '
f*ftffi-H,, A* ryffi-{+sEfE*THtr!,
ffiffi -{ffiAATXElf#Ff; ' ffiHS Ie s7 )\*-
HHffi ( mentor) 0

H WWAE€$+Ht'EffiHtffi , ffifr*H#
#J # ffi,, $fr ffifr E r fA T ft + H d *!
mentor , #+WffiH' observer m#{fr86
€'6ry#HEfrlf ffiiEE ' ffiffif#"#ffi#
ffi-H"' AA+ + *!€{ffi[ffiF#, f]Afs€' H r,
* #ft mentor H +e,&€'f; *'3 [E],g#
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t ! . {twErj H Hffi ? FiE ffi,ffi j,g€'ftjgffii

ffi H f E, l*lir#f+ Hft *'f )r A .

*t ffi 
^gH+'ft, 

&r*H + f;#fr 4,DffEH
fr-' trx+ttrHffi &YlHffi r mt, +t'fF1ffi5H

A#Effi$tr*ruW,HWHffi ,€-:Lm
ffi+s , mE-fi,{rv?Htpffi, +t.{F1;fiffiaf
&W'E€AEBIR€ , HHASfi.!E
4 '#tgE{E basic E-fHHEH*!E
4 " {ff EttttE {ffi }EI/I{t, #t;i{+ftg#,Tffi
r+^fr!T+, ffiffia#r, a^ffi+#t' wtl
Hffifraft'Afr)\*.'#rtWW ' mFfT&, .

fr[fr., tir$A&ftfrgfr?4€{e+# " *t
H &Egft{+{R#t'Ffr , TREE{HfE*,
and so what? *h-{H#* , &ffi*lffiT:f
{F fr'I' HtR* ftql{+A&ffi :tg{fi fr!tr
:t " ffiFTFH, A+ &WH-hX, EHfiFT
&ft{fifr'I^fie++H.

-#+fi!EE&,mESffir
ffi jB,ffi WWW network, ff[H{fi ffi rrFfHfg

H! AEf;fi , E,l3 Agy{{fi *tAe€-fRt
B'3Hffi " '{ftHfr*t'fru& rr,i , AfrWWffi ..

*ff,L.rft , {tffi#-afr' *tffiffithffiffiZ
Ik' mffiFIHAfi!ffiffi " ;t{SHH+*fr#.
FRrnE i$r + H it H #L.*uH + ffi {t, f& ##
-n+&iffiEr: , FAEffif {H#HHfiHEffiffi
E.TEffi*T5 O

/i*€' 7Kffiffi{t' lffr ,il'rH*H{E *l$Hffi
ffi ,B affifEE.!ffi#E, HHE €ffi*Etu
&fiW?-XW 'HrE7":ffiWfrWH.
r trtkttrffifr'3#{Hfr1ffi ' #{*tEffi H.&
ffi E : ffi *, E,E}EE HW W.€e.#ffi fi'I
Effi , flEfTffi {HEfr,T, EE *{E 8,4 E.
#*ffi *3i#ffifr , f#ffi B!$#R, *t E #SziEil
'{+T, {E H +,B#rcffi ' E 4 fri*&i&
fErftffi#tefiffi - *{,t}, ffiE,&HHH,
ffr ,fffi B ffi &' {E * +ifr.HT, {E ft El' pJ, {x
;Hfr#.Kiffift'El tX#,ffi{effi ; EE#3
HWHHfi , 4igffi ffi,f#tr}ffiffiffir €'Ftr
HH, EEAt#++H#fi ,mf,4 H-Htfi
fl{}&fHtrffiBIO

Management Trend H&ffiffi

*t €'fR * WEE fr , ft {fi'rfr.Ih H fH HBl,
share *k'fffifi,.I ideas, mE*fiEtr4E"f+H
E*fr,fu&, ol BEfr+++*T5ifffiffi , {EE
F,ffi *'!Et, fr*--H.lilfif, ,,L.tgffi ffi BftE
iffi,EE-ffi+frtHHtr c

ffi?T,MMffiHffi
+x*t{ffiHrffi *!B+{tffi,ktr^, Ffr i:}+tff1
#mt€-t4<H lH{W*?1, fu H Wtl ! Wtr
+H*!EIhf ;H4Ftfr!#Zfl- , ffiH*ffiffi
H,feffiffi;ffi ; WttW value thHFt*{1*3
value HHffiA+& , mffiEfH )\tffiH o

+x+tffiffir w H{rtffif++fr^' fiffi gtr
E marketlns, {fA{H ltrffi+t * ffi g W -La{1
$H;X, +t{frEHffi{+ bal*l4ffiffitr w - *ftH*+# +wr1fiB'ffiffi " EX *WgU Af#++
H, MffifiEffi$REtj^iffiffift&, FfrD}**,

HAffiiffiHfTffifEtrfffi " frilHH E€.E.F
Htr!ffiH' Fi4iffi+tffigffif;ffi H tr, m H
tr4ffifr'3pttr o

;t{+&FI^ H+, ftig€'€ffi ltlal * &WtH
ffiffiH, {EfrE#Afrt€t*.' ftfl+ H nfqi}
F(iHffiWLfrA* , +IMH+iHffiffiH " H

ffi , zthe,ffifH*rbiHffi#+ffifriH, ffiffi
+tff3i#ffiBEr, 4i FIWbXA€'4< H*liHffi
ffi , [A+#"{HIffi€-TIA*!#i#fi*'
+t *'! A f# +.+ HH ifn € ffi tr ffi ffi fr'I E f6 ffi
Fr, ,DJHfi# r,Tt' tR&A&,€'Effi+*'H .

iffiffire, m{*Hyt'Effifr!#, HtR5fiffiffi
rlkfrAfJ , fTfft'Btg ' ,u'4€ - ,tifgg .. ffi
ryW,A, -HE-HflE, xffnf-ZffiEf
*tfIA+ewH " Hm H trH &Wffi@, €*
{JEffiffiHE,B,!A{#++H -

Ft {+ + ffi +fr&- xrN ffi ,} El,fffi $fr. E *{1 ffi
ry , Hil++tlEa4iffiItrffix , H-.f+##
ffig , #$frtfffi'{nfrl;ffif;*fr+ffi , ffifi€.
'{h.' *r{{F1ffiIft ffiryP' +iffiffi f.1$g"H,fe{ru

ffiffifffi H a*!fr{ I,Hr fr*@z+h.' mr
H E *!S Ra.91., * T ffiH il fr,!,fffi {*,
develop WWffi-{BStr s erriig-LHif
F*+Hfi.3 ffiA ftffi{ffi Sfr +r H fr ## WWfr ,

,

t
I
I
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fr'fE *wffisfftE{EfrffiStrE*' E
&FfEHfrF,f frft*'3Htr8!{H{H - ffi ' ffil3E
Hffi!

E\ffiffi{f +HXffi- Hf}{H€+Hffi
*ft {rTffi H Ar}EU{-rffi ffi ff ,1', {J mffi #
Wt " fl-#ffi,tgE - +# fr'l' HEIJ rl&ft'ffi
m,L{H . W]h;ft{fi€'*{ffir{€ ,SHH
&s + {fi FiE &.ryH, HErj&$t.ffi ffi {t
ffi ,L'{Hffi ffi Yt -til . I[R&:r TFWWZ
+ , fl {fiH'lH{S E4#*n{4}r:t{F,fffi{+
H{r , * #H ffitr*rffieljH , ir{ryft
improve, WfrtHEffiE . EE ltr&#-ffi€-
IRfiTW Cornmunication' {&#ejT{fiilft , ffi
4yffi'ffi,fffi , m- )fr , ffi= *' #{J,ffiFf,

a#*flggT . Ffr})ffiHEJAH,L'ffi ,t+
*{H-r'f€ffiFIffi9ffiffiFfttr .

*t H -, fr'3i#ffiffi,ffiFiEifiItt, H+ft *ER
ZFfri#Eil+' +if$$llEt *W support, H
&W resources ,'{ff*t*tthffifryH ,Z(€

T, Hffig€.Atrr{I, EtrEffii*, ftg{
ig€-ffi , {Efiillft-X, {ffi*gSgfE+
# ,fEffiftUfr.} , Elffi,t1 H*{EA&,rffi;
{ffi # W*ffii#EiBf};f; ' Fi gf+stl ft#t
kl@ffi ' 'fffifrE*ffi€ttffiffiffi ' FtFim
+H#t'tEgthffifi.

4iHilEffiH'ffi , H*effiH{f " &+ft'{I1ffi
,]El€"*{mfr,fL, ffi-' Hffi w*, reA
AffiEWff\WH{* I assume your responsi-

bility Z.tkE*.fe innovarion (€U*f ) ,g
H*nffilwfrlHfr , E&-eIJffi , H+ffi*{ffi
Affi&rfrffi . *t'ff:AEIE+*13€ review ffi

ig€'ffiffi , * t +e*!ffitr Hig€"thE{JA
{*,{Xff]rt' ffizj<frfffiH " +t'{fXfrfE#*Zi
E#ffi$*, mEAffiA A fr! contribution
(H,ffit) }-$#i varue*!ffif* .

fifrIfiE5:3G*feedback
fik'tr^* *! H{+, qxffift^f#++He g
tr , m4(Ei,ffiffi , #flEffi*W+{tffi€'
wy.{y, . }E#w?xr*mrf ,tuffiE+ft
zffiaftf($! 3c 0 E{ffifrt€ffi,H.Hffi ,lix

{fi Effi€affiHffif;sffi{fiFf;frffi H, tb;f+
x{efrr, qExf&,ffifrr ,t#ftH,fiffiAa '
-l fiEUffiffiMEt ,&3il4i-E. +tH'ER+t
*'1&Bgafr ' Zi*+*ElJ*#ffi-# , rcmlffi#.
Ae*'!ffi{HE{frfr! value 'E{fifrl$H 0

Ffi s:Az( H*ffi Efr {ffi ' #ffi+- {tffi #*fi
{fr,HH, EI 6ffi5*hffi5eelflEfl{fi*lA# ,

x"H,&*sHffiT , LhInffiffiffiffi , -h.-{tc{J
*/s^Effi,rfi*T{{8ffi , T*{t#ig HT, HH

'fr1 Bfr {fi Hffi , Ffr J;}ft{tffi s*13fft {fi , 4ig
*'3 " ElmftHifrEffi,{r1^Afr-!ftffi ,ffirrt
9q6 , E&ftffifili*ffi , +t4(e"r1ftffiffi
fiEtr ' EEffi;fH! , trIrffi*ffiffirHHPll,-
ffi6{F ' Et#*AWi*FIrb , 6HIJ*fi8ffi
Eo

HffiEH -HE{tItr , *#Aft , Yt'ftH tr,
# xH+ tr34 HffitrfgFpfrft Z{tW, lirH
fEiHtr " lix7"frA{fW*fl H, lirlffiTg{tr} .

+Xtfrffr *t' *fi*lfft Hfiffi 'ftm, ffr 
* ffi -tr " ftfl+H trfr!frftHfiiffiffiffiT ' Ft&ft#

rBfrffi ' +tffi]ffi*Efi#, ffitHiffi*€ . H n
H&'-{B Feedback #f#,, i[Rig€-E{H
#fitr,, ffiIlinEE#ffi Aig€'ffi +#, &r{ffi H
zj<,ffi fE' # ffi H,Hffr fJi ffi fr!frf; , lil,il,.rftW
ffiH H E, *lrft H&Aryl1?g, ZLh$t$t'Eeq#I
,l*&#.
ffiHH8!#{EE*ffi8
g-ftSffig _fffif1| E+# - 6Jrf; -- Firsr things
first, ffi E Hftl${Hffi ftffiW " t_t{f1Affi
H,giIEffi ffiffi , MEfl+ffi Kffifi,}S{EffiSlI
ffitktlW, lilR ttrH ;E:f,Effi'trH*g;ffi , WW
Aegte?+fRffi# ' {Hffi=ft€{ffi projectffi

IEE-{ffi tr fr'}"=f; , lixftffiI*{B E *f{ifl{f H

+ jE' {Efil X#:ffi-Xffi+Effi ffi ffi*'?S{B
fiFk' #15*{lT*+/txfrftR enjoy, Em
E*fry$ff H -m!fri*' H*{ffiA,{8,[8ffi#
,@FiH&*!H*{l*, {ffiS{H*!{Hfrffi€mffi "

H*rffifft E'FX *ffi *W, *ffi ffi egfr*&iffi
f*Erym W{J*^*, {8 ffi eelrg;;$+ftig,ffi {JHU

is. ffr-H,ffittHe*!fr*affi(.ry , lgtff.
fe$ls#frffi#E' +tif€'ffijfr " Ffru.,
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+t {ffi A&Fitrffifg +, Effi ffi {H*{H:r
{ffHrt , fri*9q process " .fEE , {iTTH
t+xnHE{m r }*E y$*ffi ' EH+{fi *RW

-{H fcedback system ' ffirNAfi feedback

ft*{fi , *#{fi H -,ffi'fffi feedback "fp{H{fi
ffH H.#ilEffi , # do something

wrons ,'ffiffiH*ffiff. +t'H;ft , fffig4{
EffiEH , ffiffiHtrlE,B.€ , EffiA,B,.
* ffii&48+ ,lifigSJHAH
conrmitnent ' mffiqI ffiWtAfiffi f,TWt?
ffi " rH gffi EH*!ffi fl+#r$+sffi Hffi ryfr

I{fffiFI,tfr$ 0

,T,fgH++ffiffi ' +f*i fl,L'-{EAHtRffi
fi,L'{ffiffi . #ffiffnffiffi , Fi ,il,rFH
balance his life (*iffiffiHBllsfgi) , L+frnil
gfi*+frHffi , -{HAft *T ,I.TgHffifiH
tr-' HiffiFgHFtffii*+f*i " FfiilH,f*gH
ffi€H#H#{mfrffi , m- , y{:r{f wH
m'lffi : m: ffiE7rWHHWx
{ffi A H T ffi fr! g H +et fr?,{fr *+ rl g ffi s
)r , *fi8ffifi'f&fr!fugH{E I m*, H

fiH , l*#tr@, Htfyl+ffiH+ ,HL '.ltfij}

Management Trend Hffiffiffi

gE{rt$fifr , H{fifrffifr+, €Arffi,rfi ,

EffiEFfffiT'TgHffiffiffi , fr&Elf'}iH7F
HEH O

H-{mA , E*ffit* E*'}ffi€qffiffi
# , Ffr|j'x,t.rE&4#{ffifi}€€#S ' ##{*R
, L'*.}EEfr O *{H^ffiffiffitr6}XE#mIg
qf+ffiffiB'3€'ffi , m4&frt)Effifrffi. Iffi

emxw , xffiE*ftfrHffiffi4*'lfE
76 ,tcft-frlE,L.. EE{H68ffiHfr,f ,H

ffiH, WH,ffifi.lH+{X, HEffiEH,ffi WftX
ffi ,f,Ey{TtfifrE " EE,{HirffiH*!}e
fr , ffl]-{ffi^Htffiffiffia ' ,L?gffi*EH
H H. . H lifi&-{mE*!ffiffi +,f,tr, lir$
+:fr*gHH.
fr91, &H+rfiffiEffi_t, tuHlFf$i, siil
;ft B{Hfffi f+H;Hrrll Lb g' WiE& l/'fr#ffi A
XWt . AHfiEf,BlfHffiT' i6H}88ffiffiil
H ftE'I H+ rfr , FiHE{frffi * ft *'}{ffiffi , WH
ffi7]*EffiB+, Ft6Eg*H{S, ry+frffi#tl .

E-Hffi B!,T,19 Hffi ffi ffi "ffi m H ruYSflHE
)r *ffi4* ft + {f 'fmJft!{ffif*S{+ .

TABridgg

A Professional in Australian and Asian BiotxhlHealth lnvestments

&e44. #lt#t*.RflHE#+H ffi<*#$-#.frLfi.#. , A.**

*+ prt # + E_ {" * *t4fr + a 1 4+\ rE w4t +tffi 4+ fiHiy 4t
( lP Valuation for Converting into Tangible Assets )

*HF&.tLz_b4q +--*FW,* al ( CROs ), ht,ibfrEf#t.tft ,

eI,EHEif *).HffiR?{,e ( Pre-clinical and Human ClinicalTrials)

+*fr+

;f**4f *ffi*:
Tel: 0412137038 Fax: (03) 951 16953

Email : wjj ian gvta@honnail . com

Address: Suite223., 66 Kingsrvav., Glen Waverly, Vic 3150, Australia

i
I

I
I
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SXffiffiHHffi
AfiONASH, DEAKTN, RAdrr #rtfl#affi#A
##gfld#"#frrrAFtr R*##tr
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Tel:61 39663 6516 Fax:61 39663 613l
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{Hf,gfraqil€'@- ftryffi }El,ft{,li,1€A*ffi E lffi g4 .

ffiw 2oo t +t#*trr[ffi€+HffiE ( d.'ru ) gffi
Xffi2001 +A&+HffiH (zJ.&) gffi

ADVANCED DTPLTMA &DTPLOMA #fg :

r *Wffi*zD{3D&}B - ff{fm#l - ffiHffirf
r #fffiffirfffiffi- +HffiFt .. mtHffirf
I ffiffiffiffiffiffi
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ffiTEHffiTffi

$1 S.ruru

*ltfi 92.95 ts+ffi
Go-Value ffiffi'r?fill

ffiffi*fi[f;ffil,ffi
={In 

E $50

fii,n= $1 6.r.

*lN $2.95 S+'ffi
Go-Value ffiffiEtBl

FFEHl800*1300
flff#sffi

fET}AEIS#fr&Wfrr#*

*ilffiH ffiHy,ffi BIffiffiH

frHffi#-ffiffiHffiTffi
iEftaatr#affi

ffE#trHEIS#H}.HW?

JTHtrBIU, # F.HftH*iEHffi-Lffi !

ftHffiE.fiffi+,lffiffi
fEfl-AAgEffi#effi

fr,fi.mffi#ffiffi&Urffi
ft-fiffi&r}Elftffiffiffiffiffi

**ffi€Atrt'ffiffiffiffi
trIH$iltffiffiI8#&ffi

ffi#ffiHrffi

le

r

ffi

FREEtalk
Xr(24r;*ffi
+, m,6nffi,,

ffiHI8ffi
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U

$
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€ffiffiffi Management Trend

HA4(reHffifis4

bl$ " ffitlffiffiffiH+{t* ,fr&lffit+fEHf \

fEffiSi ; igffiF{l ' #{ffitr Z:{h- ' Hffffi
fr#If,H tr,*!m,[H ' E$St4ifi[Ffr ' E
H,ffi-Hffi' rH2ffiffiffiHT ! _: #
7FffiT &ffiH Affieif;Heffifr$H , ffi
HB!4(FHffiEI#TTT* O

wfr.ff Hf&ffi ffi ffi ' +*E{JftJH +{*H+ r.1

ft r Wfll :' mffiffiiffi+Tffi, " m{ffiA$?
& wA H f# T tr, ffi , H x.H,6 rg ift :

t t{ff J-rFffifrgffi , ffrH{+{fi{f:AAiET
ffiffi ! ig€,{fiffift!#{5ffiffiqF ! r$^E#
iffi{RHttr ' IEIStH,*11A{HA+# , ffiHtR
*HVl, Ht^DjffiH$(ru,{ffi*H#1{8ffi . r

rfrrFry ! fftig;ftfre'{ffi4flT' -r f&ffi#i€
'1,*ff1 Effi,Afr ', rE+gHffiEttffiw,w 

'

*&W*Hi€ ffi ' =Fft 

'H 
E € E'3 + f, # fft " @,

f6 : ffi ffi,4ff ' Yt'+T Ft Atr Htb,4i
*T; fr##S{H4;ftiH# , +g{f*ffi,F]t*
lw.ffi 7, xlH H l* -Eft Es -H, re fs $* Ell

A ; Y{*l5ffi fEffi t6''{E?fi E-Afil H{&,fi!
ffi Hffi ffi&WI1+ES}+?+iEgiH "

ffiF& W frH.' fqlJ IA{EftlHRX, frffi *&

ilft ' r HF, lfsH"I'{#, H *TWBffif
ffi ! *KfH{F,ffiAE4EATHTrF, II]R
frAffirW{+ffi *, W*FiSeTgffistI th
feHr#*'IAffi ! _:

fitrffi ffi BE Ff;f;nHE,E1E- $]Xffi*trf; '

{E ffi ffi{eHreffiffiffiffiffi , Ktffifrftfe
ffiH , ifiE"6,eHf &&,L.iff#ilfi-$ffi .

l*fifrT Irr r,{x F _r il# Ht, m+T€6ffi ffi
xH. ' i-ffi#f'ffinE !Elgffffifrj,ffi#+
H+ffiffiE+ft'HEffiffiErutr ! frrf- '*t
{Hr * T +, H{+{fi ffi{+Et,re€-ffiry'
sH HflFtEE+#' +tm#,w@ffi E*
{HftHffiffiS,[Ei * 

J

ffi ie,W.4' fl& €*rR ffiF-Ffrffi *'3' ifi 6,[1,

ffi *frffi ffiEffiffirfi mr E' -{+S{HA
frfri€-T lefi'Ift ffi , E ffiH'l# *m' m
tffiffiw ! }.#*!E*_h. ,frtuffi#rtH# '

&,Lm€*frffix.

thfe.+#+E^mr€'I{f W WF., Ef;S

E{Hffiffi*'} t.glffi"T ' #Sffii&tr}ffiU
ffi , Hf H 4iElffiffi , {&tu€.ffiS{l*'ffiffi
{F'. &gffiftft,L.ffiffi , E€ffiT *lfr
tR4ffiffifi'3Uffi ffiZT*#1ffiffi '

rfiH *{*feffigffiE$r{F . {E t*.*ffi

r- = )\fr ' ,t'Hf;Hffi ! -: Aig€-+A+

Hfiffif,TEH tr O T .E,HBffi , -A4HM
ruH€'! -r ffiHtr[J]hrB !

'{itW*H * -t^' E[rX ryH#SffiHBfrlg
H . fiHBf;frffiTWfr *, AffiTffiPT EJ'

!,{89,ffi srJ Hffi4 H' W#kfr}tl . ffi Xlffi Hfr'!
fsaft " Hfeffi+er+Sie#"H",ffi H+' *tm
W H I " &ffi rf, StJ +HS A #.fri*g -L :r
{F' frftftFll*{f{Hf+e&w#Hffi ', &
+ H+ ElrX {FffiH tr WHfr'! &fiE' &WfrU
fi'!H**ll, q-J;J Wr An -H Zfi ' fEfHm
fA"

xffifin& NBc IffiIEffiqE - _trfi{#,#"
t wry#,ffiHffi+{*S, t+fdffi :

r 
_L' X# ltr$A*. ffrB t XHF*fffi ,B

H,ffi " &;f *&'fffiffi {fi *'ltHffi Zi lEl' ffi E7F
H ,&;ffe'{r:a11TE{fiffi9ffiffiry " {E
€p,tE , ffi'{ffi8!-H,ffitL'fftiHHts ' EffE
{fi }ffi #,frfre'{ffi#H *!ry ffi . *il R{fi F{trrE,

Aiffiigfsrf;,tsHffi ' #{5& tilF;fr(fr ' r{,H$E
f HEHffi ' ,H*ffi*H€-fil'ffi+Hlg ' fi+g{s
ffiltx,Y;rR#ffitr3 #S.ffi #k#fi ' j
E{ffi ;fr i*fe€-Hffi ' ffi €-+*E{J{H{+ dfiEffi

tr3-H*E : sfiSffiB*{ffiHffi ' *frEffi
,H#H#*'?^.

fft&,Bfn tR9fl,ffi tffi +t sffi ' H *tE
& \ ffiffi{RH,EHStl TryiE{ffiffi*!]&

-
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tr " +mft!H+{l* , }hffi4{H$ ,HH+{*
,L' jEe" tr,H{Eg ffi *3fiF8''- {effi{flffi
++EtJH{*ffiltH ? )'{E Effi*t*!{ffi{*thffi
iEfrJrHE, MT{fr&HEffi , &4igf'K#
{*]&ffi#E#n, i&*FgH*r.1 fr!ffiH &;ffi
H, +t?'ffigstlE-{mHry : ffiffi[Hf
e*ltffi , & *l6EE*itr#ffifi'3H'A .

* tfr#.r{- ffi A tr :r{F ffi Hifr A{*#g ffi #
E,B*tl iEA'4-ffiEffA. 

I

ruB!ffiF*t ' trt*t,L'€-ffiffiffi .

fif;{tHl%+ , HFfr;H*! rm.ffi,I/rffi,

{# ' €-*}tEHA , +ffi'T6EK , yt'ftf,
,{#Wfr 

E H . {B E IETRH,L'HfgH{H HI
ft'ffifiEtr , Ffrtr.*!+Ffr*118ffiT ft"X
*T, &E&+*AtlfH*,Iffi{E +' E*Eft}Fffi
hH*'4(ffiffi'lH'ffiJ)J*Hffi "

Management Trend Hffiffiffi

6f,€fi,ftFt , HE(ffii&Ff€'kl 6ffiffirL c

ffiEffifffHS , K€-Agffi{effiflTL; {s

H'A ' 4i*EE*rA ; ffiA , &{frffi
*IlJffi,ffiEA "

EfrffiAmfe${J18ftffi,ffi{ffi r ffi : i*' m
{fiX.EtrJtr{ffi rffi: t* "

H'ffi ffisrlffif+ffi trAftjfff{f,r*fr! A, f&H
4T {fi{tffi{t , 4eE{frfi!ffi^ , mH
,ffi Hffiffi iTffi ,W,4, IE &AI Jil+M Hff
effi#kffi,ffiHEHg'We,L. rf;
DlIhHT g€, ms$Ew{*ruE+# * j

ffiEffi 7 {trflT' }1. H'ffi HEtHEfUHfrffi_L
fr!ffiffi , f&,ffi€'tr1-68ffiffi,rfr*'lH^ .

ffiH,Effimf€6!€fi4
ft rvfrffiftTffi mf EH! a ffisE ? E6 #rr,H'!&EE ? Effi +tr H! M* ? Gucci klH, L. ? Hermes

B'lEff ? iEE Fendi ffifilT ? ffi{*/&-{E rTffiHklE{E€*.r

+WfAlR* xtr1S*iE-{E ZW#' ft ffi s[€--AfrFHfiHffi ffi ffi --'ffi #fEH! ltr,'tk*, {&it
ig€'fiftryffiffitffiffi#'H{HH{UHEI ' HF[-{&ffiX#,: rfrT$ffi{&*?FfE ! _r

H,IH'FH4[E' EflE ffiE*{E XHF{+4*TE, &Ef&tr!ffiT,E ? .i

ftW, {EAEffiEEE+ffiUIAWF.ffiAHff " ,L

EEEfiA -+EH,L.er ffii*ffiT#ffi# "

L' H@lEffi&WWfA* shopping' trE:&&Wffi**ffiH{,ffifl8fiff ' E' AV{R.1 EEH7*
sEElfH7]*{6HA'W."ffi4Iil ' rffiH,?E&ffifffiW Affi !

-{EA#ffi LH'-*IH ' iELh+-L6f^HW&8fi. ' &ffiftrWffi+' Gucci *!H,t' ' Hermes

E'lHtr - Fendi 89ffi+...S , H*' Efffr ' EEAHff "

triffiffiHB&'{EffiH | !frfrFT,il,18*4ffi,' "E1ffiiIH H tsF'!fl+fi,' ffirEH E*!ffif*' iS
{LHEH!H,[H' fiHEEE!ru#, HUffiMZ+, !*ffJ:#vl. f,qtr . +It, e#€&ffit-
&i#ffimffi{affiffi,H.

'-*iH'ft&frTW&ffi1

*n R!*#g#frt€ -L#t+A'f m # H ro, L'B!ff E' H E*! BE#g FtrffFffie+rJW{Hffi , mE
frf tfff H'lEAFriffi ffi ryryFE_"-
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t €ffiffiffi Management Trend

S{ffi62JrY{ffiWWEH{SEfrEffi,1 ffi ' tH
E#A ffi R&,tftH*ffiffi)64 R$€ffi '

Effiffi+ffiFt$H soo rl&trEW{ffifri#r ! Hl

EryHttrfrgFlffiARtrEfr , MMI#$ffi
ffi ffi ft! t:r;}TfRffi H ffiffi W H! H Tfr A}J ?

tRffi I 04 ffi Slr tHffitrj&Af $EfT*!€F+
W*ltfr: tffiHYlrAHffi " mrl€ffi' mH
AE&#ffiffifr.RHTHVfi&FUffi* ,

,l -H,A#&jffiW.Dl_hE[qfEffitr#H+ ' +H

Lv)rwffifra* *n{4 * ="+ ffi H . fit r{ ffi fr E

fiftaruyuw*t&FfrffinB,? {effi 104 ffi#;r

^ 
Hfrrlttr t26 H #€ L!)Lffrfr'!,€t aur,

TTIITfiftHEEfiVfitT-bL
fr+ffiffiHfi*l;+rlffi 4' BffiffifiHAIrW
;+r+ffi 2, mm#X6?nffi#r+ffi I'4
{HHxa:"fi8ffi+fffi 0, WTRHXfiAfi#
Hffi#fi!ffi#, &r6ffi{ +ffiHv}La*fi \

ffi$#ffiAE'. m$XffiXffi. mHA
trR#ffiffifrE , $E{68fi#HHfr=+
&Wffi#lrFf{*-, trrR/trEffiSE,Ib
:r{Ffi'lHqtr' HrJr,L.' H Efr'!SEr[B?fi+#.
EUALhT*T !

Hfrtffi{H?,fiffiHffi#ElffiX' &}frffi
H:r'tf#ffirytr . EJffi - l#&ffiffi \

{ftagffiT$ ( *n** ), Ffrt}+ffigr
ffi4trTfs):n$fi H EffiH{frtJr ' ffitfr&
H€ffi.H+*XftrSEW]rIFT !

Ff+A- : SHfu@*JLfiE rtKHfr:* A#rffi.H

rfi t= : fi w *&-tr *i.fib fi * g E1&: + frffie.#

ffi#ffiEtI
3.33 11

3.28 T2

3.28 13

2.95 t4

2.88 15

2.88 16

2.77 t7

2.77 18

2.66 19

2.62 20

ffi#ffiE,lJ

I ffifrHAEfrH{gffiH 2.55 [,1,,,.,1 Zf r#HABtIEH 2.46

2 ffiftxr#Atr ffiTfiAE 2.52 l.:.ii.iiil 22 ffiHffi 2.15

3 ffi'lHffi*ffi ffifTffiBffi z.sz I..',..1 23 F]$H#ffitIl\tr 2.43

4 ffiHAE EF"AB{Jffi#,^-tr z.sz i,.,,'l 2a ffi)EffiffiH:m/ffiftfiH6-/ERP 2.10

5 #ffiffifr,R Eil:tTXW.,*EH 2.52 l,.'1 25 ffi'#,LAMXEfiWErt#k 2"35

6 frfrHsKlH Z.5l 1,.......l 26 r#Hffi 2.35

7 Wa#/n;#Atr DU.# 2'51 ll;'"""''127 ffNHAfiHIfEHffi 2.31

8 ff;Htr sHxffixH 2.50 i,,,,:.:l 2g :TEETTHWffi}H 2.32

9 ffi+ffitfrffitffirH tC;ftEtIf5Hffi z.4s l, ..:l zs wffir+ffitwt#^tr 2.30

l0 YAffite#f,fr ffiffi/sflj^tr 2.47 },,:,:,:l:ll :O +Hffi:t{5Hffi 2.30

ffi#ffiErl #stl I 'ffi ffiEII :

267 i.€ifl:t /'Hlf*tr4{Atr 0.r1L /'wffi/#H
0.44

0.51"

0.52 @!&

0.62

0.&1 rFffi{jffif4illL

0.67

a.7T.

0.71

0.72

Wr*

IFf

A-F.

0.73 0.83

zffi w'&ltfgffirgtr o .T 4 [,.,.',1 z*o kmnrffi ftE A 0.83

265 affi 0.T6 1,,,12*skg+,^-g 0.86

26* rffie/ffi# o.To {...,;;1.j2#k6, 0.86

263 ffraAa/w'#r 0.ru 0.86

262 ?J<ffilffiffi/Hil#ftffi{ffi o.7s i.,.liiz*zha"*e 0.87

261 *%H#Atr o.Bl {,,:,,,,{z*1 Www'uffifiil1 0.88

zffi ffiHffi o.Bt [:.,..:.f z*o Ww tffi#^tr 0.89

259 l*{F/{f#tr/tr#H
['i, l.

0.81 | inew#fffieAtr 0.90

258 ffiEHffi 0.82 0.91

-
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et#{fiffi*ifi . -} ffifx+;fr ' ffrg- { w
H#gEn(ffirt#ffi ' IrRffi€*Ht ' ffi
f,d ffi 4T W, ffiE#fi:t{fffi$*rg ! -,

iBfT-tffiffH.
AHilf, #* tffi , ffiH f3ffiH{'if, #iffiE,g'
Hfi! ' {E*H{H6#'ffllffi ' mTffi{*
Ht, ffil nffi&Eftffi + ffi##ffi'u' wT{g
€ -#'ffi Hgffi ' NmT ffifiE ffi ffi #ft "{+4Hft ' rtHl4'feakg, fril,Effi#' w
g fl*Ir,{frFtrffi HBtHffi 4 &' fL ffi}f;,#

wwH*+ffi*sy'"s s

(*XfffiH+ffiflX 3seffi)

E
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,FeffifiHgl^,fr[ffiffiffi
HXffitr #,ffi#, Affr#$**fl{gffiffi
+fr , xr: H' ffi B'! l -, ihxjEl,& + Ft€- T
ffi$*ffig, EftE 6[# fi'!ffufr,#Ft " A
ff\,L.,[H Wfr€. HiEq,fEiFX " L',ffi 4({r H ff
FfiFfi7r.W, ffit*-frE#qHffi{#+ , ,IEig

€. AFFH+f; Ef,€E HETHYJfrIA ffi *, ffi
fffi E A T' ji H )',ffi Efi {frent ig f r $e

)E - " l'.€Htrffi HESffi#+' Y5{lfr'&.

G.&.frtTjf E! ffi ffi , 4{fi#*, mffi$*
*!  ,ft -.8 - .E ffi (Lfuffi ffi *Sffi B!4S .

A'AX,& lP.,l rffi,,,tE fEi {Bffi }S

fr€-$*E'!,,i.ft'f 'ffi, ' mffif'*frlA*-ffi j€
ffi$tfrIffi Etr ' {E fE{ru -tr{ffi{+ffiHfi'!; frtr,t# -' E H,ffi.f* tg E ffi f& fr'! EH +
Fp " E+ftE7,*11.-ftt+E,{ft,rx ,-l*
€ rfr "l tt,Hfthq Ifr#E -l DlW#tJ

fr,' {e. tfi.*nE,ffi ia,ft#f,X-fig fi FI
w' EI h+frAe#i#6{'w)J}* c

€trtrfilA'-EHf..xffi
ffi ffi$&fr'}tr A, *-tgtrf {*-fffi;ft4 H
frk}ffi8 Ifi , f&,{f1fr*ffiiffiI' ffi,L" E
ffi ' ;ffim ' E*-eefit*trffir{H,A'ffiffiffi

.1 ffiAAfft{*tf& ' &,frtE , €'ffF{+H
ftl^ ftHt'{.Lffi " m5mfl{ffi$Effig
*!A ffiXxfiiffiS+Si ,mFEfiE$& \

*'tXHBt E" ffi {##4i, f+AH ffi, " ;#m
€',Tffi'€mA-ffiEA{tffiU c

ffiffiHffi \ H#Ffrffifi!+*H

Management Trend H$#iffi

&d. ha'd , €€* 6 rFffre,{:{6tffidtffi
g o &7 FtX,xL6ttsffi , &fiflt l$ T fl
,6, friI € n,6 ,t,freffiffidt 6t fr Xgt& o E

&, flfffiJtdt , * f,tff1ar **.! o

FfihB##ffiffi , FIHEH#ffi/:
E{*ff[A'l*WHWfr]t4tr*t#' E1t
ffisft#wEHr€r{F, friffiiffiI , Eft
r'ffi " H+fiTgryffiF{JffiffifrABfr . A
ffiEm{f;..tr{*iffit - fiHHfi'. Hffifr!ffiH
Effi ytg]{*E nYfr]rs# , E n€*HtBy,
H,mffitr##.frAH{H ,tw&ffi
ffi. - iEm wkffi4, ffi)FH{'Hf+EfEH
ffi ,ffJffircE# +ffiAf& O

Z'ffiIH,fitSlA ,tffiFfihBA
ffi 5R'ffi eH,lH Sfi tLHfrfl fr! }.Y)IWtr iffi '
Hx_Lr/r . Tgr , El 'ffi.*a , {*}ffiffi,H
iffiffi 'lfx-EFI4iTH'# " -{Hgffiffi
ffi Hffif&n'IA, rffiT rliffi H&ffi E,E
frffiHffiCiffi &ffi*#, XXfr iffiffi$E
H.liffir, EffiTE{HW{+, Eh' EM
frlXffi., Effi . EHfi! T{F, Iififg,L.
H{HSEfi!*,fffi , m ffi 'ffr ffi ffi 7 E{Effif*
rffi'fH-i 

+h. 'F{E'Hffitr#;fu& 0

xxffimlaffiffiA , affiffi*i.Lr5
XXWW+Effi ' TE4iffirf,ffi ' trrlEft
ffi ' wm - +E^ft*gz-fiN' Ef€^fr
*sT AHffiruffi , & ffi.ffi\#.ffi?Fffi-L
r5 . IilR {fi{Sfffiffi H, {,ffi HH',ffi Rry*
ffin-trffi#++;f; , m HfrAffiJffiHH*lfm

+e#X' ffIr m AH WWrlfi *tril *Etf, *t f4
{r*EijA , mEffi$8fi'3r'ilHft c ffiSE '&m
HffiE *ffiffiW , *nR{fi4ifiEfe€'ffi+F
*!ffnAffi"=f; , SfrH #W,F Hf+ffiffi ' Ff;

iq##i*ffig{IBrj^frlsE .
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*P5HBffi ' ffi'H3ffiffiffiffiftf
,I'19} fi'ltH ffitr'HffiFHffiffi'fe' 4iE
ffiffifiHXffiAXXffi {t' FiEtffuJ'#H
ffi E +ffiXfi!€tj##' trt1'{h#ffiftHlrfiltr
ffiH{H'fi'3f+A n ft&{FftHs# " Emrft ffi
T *fH* tr# HffiXWW'J'I*+' Emffi
{'ETtU,*HflgH{, EMMIHT, Ffr J;}HYI*
$ftAEtmfr{ffiffi$*ffi9 c

E$fifi;k*5 "t*tf:ffiZ{3Xffi
ffiffiffi ' ffqHHX ' frg;HgffiA ' W#'
ffigffi$* , sH-L ' H'+fffiBS*trH'&,8!
effitHfef;r;ffi{f + ' ffim'E'&ffi;ffi#giff
H HrlEA*ls Hffifi! -4'*l1r+ " H #
ffi ' HHffi fi! J{&:*H fitlg-#' 7[i #Ft
# ' {&'fI1f3 r &rH -: ' EtrxFlffiffi$*fi!
ltHffi"ffi$&THAiE#E-# EH*EH
Hffi ' 4W# [nffiW*.E.t#+g'{ffi8 E

w, 4wyrHffi+ffif,lBE ' IIILL 'T711
#IHE,HflT7T O

tr,tr.W€E$6}H ,HffitrHffiffi

4(€ElEl$$+tiffi " [4f6ffiffi' ffiE frg

s AH, fBg*! fH trafl E wt+wffiri',

A, 4({g y*H ffiAH{'H I+W\E' ylH ffi
tr!s#&,H#ftf*E' *rcffi #€'Fffi,
lfrr;* z tt, tu *#H fr E #11'E H+'ft ffi ffi fr'-!

A, *6Hf'11&$*i$r ,{*EHffiH{H', Ft

ffiA^#ffifr!ftH',fr.

ffiffiffi-Egffi , H#ffiz{HBffi

-fftAffiHffi$*tE -ftWgtft 
r Et :'

4i ffi '{fi E -'f8,,}'# ffi H*#{6H ffi if{ :L
A' +ffiglJftgEA r H#3 :' ffi/-ffiEH
{frtfrWfrtsX, MSEB,Tffi€ H ffi W.&' M
f $EZ:{hfilfftHffiF{tuffi#,-+tr 't "#

E . #j3 : ,mHE '#S: ' fiilRr1Effifi
H , FffMTIJ,H.ffi+,fiffiHffiH8fi7'XX , E

{rTW##' 7rHtfiigffi+ ' {,liH^ffi
#! ' #ffiffinfrffiE ' EHrfrfi'3ieffg ' T
{sffi,{ffffig )'.*tr'f,q' tuffi {fr ffi{gffi$*
fi!fiix c

4{B}.8J{fiH&S!A , mz{3ffi
fHffi$E EHHlFffitefi{*!ffif&ffig' EffilEAEHtr*+#, H fr*tr.ftH
tfifl{ffi H' *.€tffi,H,i H nffi ffi frWr " E
A,q,BHFfrE{'Hffiil+ trwE#ffi&
;frrfrffi 'ffirllTffrW€'#+E '{m{'fift

Hft , ffi€*ffi4lr4ffiH6fr ' ]KHUhffi'L"
*!A' R{'H'filAAd(i8tril{UffiBml ffi .

ffiffiEffi+SH , m$*X{ffi{BffitrF

+ilffiH#m, +#Hf*r1$H+Hrfi ' m$&
trITEffi, LL+..{*.rffiffiffi ' #ffiHT*'
*ftH ( Ht+s H ) + * €'' m$ftEffi +
*.H' E +fig XWH',ffi*tr-E'fH##
F' 6FrJT"l'BE{Xffi Hffi#{IlE &#eW'

,1 H 4( ffi )FtfY' 4( {ffiX#W' f,TfnH
Hffi, MT ,b*ffiffifg , 4HEHffi'${Jffi
ffi,ffiffir , 6HIJ$EE4igER'ffiftfi! .

BrffitrsfiffiEErL'ffi156D'

ffi5R $fi*Xt H {AffiiilH ' mH{+Efr!*
ffi - ffiEftH+ ' fl *ZKW' EILft{f;#
H' +ftBfr 

^' 
il13 Wltfi-ffitRffiFXrl: .

ffi$H&-I# , MHffiH ' 4i{SHtrffiH
ffi , EHfrYffiiT#,L', WAEAffi*.iffi
W7trIffi Wfi ' €*fE€tJE freft*fE
frftfi , HT Efg frHtJffi€*,{ffifft H . H
Fft ' trnEffiffiffii[83fiH*lgEZ= .

a#Fr#6t&ffifrffifrHr* ', pffB
6?gww##&x
Otr word,s maA hide out thoughts,
htt our actions will reuea,l them

68ffrgf$t# ' flFffi6&*g#o
W?teneuer Aou foll, Ptck uP

something.

b-
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(-ifr&fi

+K-EET+THWffi_, 'HHHWffiE
WtrE4i tr HT' EiEA&€)€ffiFfiffiI
ft iffi E+, ff,B H'lH {#4{*8! H+{t*' Hm
iEtr,ffr H&8!, L"[H'|&H' JLLH+Ffffi fr.H!
HW1H frH, TJR g Iffi # E T iJil ffi rx O[
# ' 4 frttt'*!,L{E6E?ABffiH{efr!{f S
€*Hfx-+ffiitr*Hffi ,#Y'W , liT,trHfrB!
,L.,[EW+' .F.Azffif',Sffi . m&Hw,ffirffi
E'!fltiE _ 9E ffi ,B T HWfr.E,F-+#fr! .

HH_HW+, ffi=,*iE,WW?

1 E#r,.fii=
2 *4&i-t,H7l
3 fiRHxX
4 ftfrYt ffi#*g ig rH T**tBrefiHft
5 rfu,qEtrirE;:(
6 &WHrl-.trHBt=

#ED'RH&fN?
I iE {€ tr *, E il fH HHWffiXWfl B_!l\
2 # +H+ gE)€ )Effi IJ#{+fi'! /., lfftJf<n

#KW - l,&E'r,+. ffi3a#ffi+
3 Efr*I#{rEr',q*lA
1 {H,[S-Lffiffi{E*HB,}A
s 6\*ffi^ifg,L'ffiffirr*'3;t , &ilft

H - trfff+

fiXffiHENE}ffiffiIffiffiffi

Management Trend Hffiffiffi

#xfit€fiffitfr ' mHsll#{ffisffix.wv-
ffi , #H+{*' Bmfi'lfgffi&E#{fi€+
f$+u&zj<#{ffif"1ffi , igffi ' EFf;Effiffi
Hffi{t*fi+*!&ryffiffi "ffiiflffiffi*lA'
+tH PSffi , #Ilh r$ig&.ffiH ft'3{fi ,H..ffiffi

{I}*ffif,Hieffi{Hffi ' g#fltiXEtilffi {L "

Affigi' Ef;Hffiffiffiffiffi{t*f+ffiffiH
Itr "mH{Hm" ( HFtrffiigfH{Hffiffiits
30 *jffiD/_| ) fEf /*lf\tEtril{fH* ' {fi&
+ffiffi T ffiWffitBffi ( Htl ffi +ffirfi ffi {H
#ilffi ffi m HflFrffi ffi fi'] # r=1 ) Ff;g ru ffi tr
fiJlffi{+EHtr nTH ffiHF$fiffirj.' Emffi E

ffi4FffiffiffiHffiffif,+?

I ffiH&H+rfr*Eg$ffi#ffi/t
2 ffi Htr H* Tfi +Tffi frHfi{Hffi iBffi.fr.T^
3 $SH'EH*rffi$6ffiffiHffi/-
4 ffilwffirfi, 'ffij& - ffi&Fffi#x#*lA

ffififi;t, H ss%rl-L.*'IA, #5€€'ieffi

EH , trT4lfrEgEffiffiHtr&'T+ffi ' ffiR
Z{E ffi ffiffi'ffi Ftrffi ffi ' H"M,frlEH'ffiH *
fE : *ffiffi/:ryfr'!ffiffi ' &ry*!ffiftrE
rE*r?#ffilJ .. 

mffirJ ffi HfiIJ HIE ffi €' H*m
ffi , TLHffi h{*+HffiSfr*TffiSIlHJ],ft,{E
6f fr m ffi ' tril tr.ffiH* f,I'e$@++ ffi ffi 'J'

ffi , Dl/dl*w.&, *uwwfrf*El'tx{trT
YtJ'ffitfl + lWffiR : #g H' ffi Effi ffi ' €- H+

ffi-i€, HH$ffiffitltT5ffi ' -L TfFffi *ffi
EJ]H+EH€Hffi . T*{FH+ ' MffiffiffiHffi
ffiflffii#E [E] ' sHffiH+'f+ffi#nffini ' ilffi

,3 ' {'fi* .. {'frrySffifrtr ' r{Wf##H+
ff}2r8 ,ffim&-ElHHtrffimm.

&ffi# ,ffiolfffirh ' ffiSiffi#+ 'iffi'))
EHffi €*{Fffi# : iilR{fr€'ffisEffiffiffi '

ffi{rffiffi,ftffiEffi : fffi - ffiffi - *fffiT \
)E H {H ffi ,ll'rf,f *WH,f+,tB -
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r7*fi. rffiBF' mffu' rfrm'i+H'6
fl* . {E+&S . &tffiqrffi{Uft c effifuft
B E+, H Wr, L. ffiffi $rh?e+F ftS ffi fffi fr! #ffi

# , it -ls?ffiffirr ' mE1Hm . ffiH)g
W, BIH 3 X, &*. 30 f+ffi , )€Efrth,L,

EJtErlffiE,! 120-130 T' tx{mft,L'Hffi
TtJfrV,, IEI HSEFII ffi 7: ffi fi[*'I H frt " #ff ffi
rrffifrl&iffi , {FEH Effi , MHEH ffi
,E , H{ffiffifi'}Bffi , *fiErE #ffi"ffiBa
)Jc

##FEHffi?

t *f&tr-i€ {S{*BErffi ffr ffi B! A
z Hifrffi]{/FH7l^fr'}A
3. ,8,*girffifriHfifi'l^

s t*'lg"rBiHi&EfitA

(EDHHffiffi

ffi& t.Blrwffi ,ffi fi,! 3[ HE,fr ^" ffi $fi Ft, H
ffi E +Hft }J T *! t.fiTtF#€'tr SH ffi ffi tr!

ffi ffi , # ffiab Ffr '{E l&t:lg$t St' r- ffi gH iJfi

ffifrkffiIjl .: 'fffi)E*fif48;E6ffizn. 'A
,mH{E'l*HSHB]ffi8!A+ ,#,1H s Ft 3

g! AB,ffi*|I'{fi &ffiSFBgE Wffi ' 2 Fk 6 E!

A&EHry€ frffiW*|I'{f, '; } Fi : *'3A&tX'
€-r-ffi : wffi€*HffiH+r"I ,H 8 FttrIA
g&T +*{*HfrH+Fft , r*ffisIr,B,ffi{H
W' m;r.ffi &W.A*TiE Effiffi Xl*lffiX
ffiz(Ew*% , EHffi-Xfi'3ffinwffi
ffi'{*., FfrH g[ *!{E'l*B ffi ' fiX&f*ffi Hfr

-LfilH*{*i$ffi,,Hffi.

{fi Hiffi H'lgtufiW*%r#ffi{ffi fi U-

{E{SH SEffi}ffi H+ffi H+8, TL{ifrffi A,,fE
ffirnffi*tr ' EIffiffifrtffixT ' q6EE
FI{E f# 9E B ffi {t #{ ftWrt}fi E ffi '{L *! 6 E
'{ffiW., ffiHffisEfffirry#ffi ' mffifr!ffiB
srfiffi ' +H. Fiffix{'H{+{HE HW, ir
ffi##wir6Effi6 ( #l[iil : {.Hg$H,Bfi
HS )' mHtr$Emtffi ft'!{Hif, *€ffi}*
ffi{+eft #' WHI'.DJS{JA^ffiffi1ffiFtr W'ffi-

{ffitrrt#* g#fila#;8frifrm' *,#' EI

Hfi €. *h ffi ffi &, fr. S* FJffi gH ffi ffi ffi ET S T 5

ftliffiffi;#fg, fffffiEfr ',1'ffi &ffiffiS#

Fffi , ffiH Dry iJilffiBlffi . MffiffiSHflIl
ffi ffiffitr#ffi 7r' D)ffi ffiffi gHBffiffi'fL$
{H EH ffi XIXWfr *,' Tbfi*;frf* *

#6EtrHMffi?
I trH$rfir{fffitrtf3^
2 Htf.ffitRtfifil^
3 ffiffixs.w^Hfrl^
+ *flffiirEnffi'rHg,l^
5 T.LSAflHBfifr#ffi^
6 {ffi,I$6,ffi 5F*gA

H",rfr r*rr,HRHffiffi H 6 mffi.s Hzi#ffi " &
YUffi ''I#f?m' ft*' itiErltHffi ' HRHff

hr' mm . mffisffiflt' E€€-H+€'H
{+H$4iffiHRHffi ' mmH' #15m' lixFftR
E]'6EE{+SIJ T *ZHRffi , frHE&'ffi Wfr'
HRf;HfilA, HftHffiEtjiTffi , MffiiETt
*Z:WftflH#ffi# nffi.*.,J'fiIJ{E ' ,l*fft'
ffiWrK4{H ' ffiffilffinffiR ' mH AW
EgEFTfr HHffiB*ft EESft Fft " MFfi

HAHR 'ffi,Y,,&W#T:
l jglnHZHRT.W.

Z ffiE{HffiA:Ti,Fi&
3 &+ffifrf,$leftA

s. &Wzj<tfi,Sl[99ffi,?ffiH

?tr#FHffiffiffi?

I frH+f.1I{fffifft8'lA
2 Htf.ffi{Rrfitr3^

4 igHffiWJHHKTA
: l'USffiHE*fr3€trIA
6 {ffi'HwffiHi$Ftr}A

H,t+HXffiHffi ' ;ffi &WffiT ! $Hffiffi
ffi ' H{+r1E*ffi *ffi ffi *g4'Snffi ? H
H , MffiHffi#ffi€iflffiffiTffiffiB
ffiffi+nffiffiflt , mzffi r *wffi*fr
fiS -,' {&mf'H}8,*!ffiffiHffi ' ffiffi&
'{fi ,H.)e{*ffi WW{tffi S& tgHT' ltLH+
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Management Trend gSffiffi

E++EIJ6 AX*9ffi,1'EtH#ffi ' mfB'*
{B 6 Eg ffi , F*&tr-"l.HEEffi ffi T H,6ffi
*Tffi-{EfsH -rfrB8ft;E .

F,tr ffi WT-}]fiE ft ;ffi E fH H flHffi fT S * ffi ffi
F rfi g ffi H+, Ffgffi $tj#ffi , ItL FS{fi *t
fiJt rft E 4( E}I,E Hftm *! $H{t W"f-,f€ffi '

mEEffiffi*Hlf r^'{E&H . mmrffiffiffi.
sHH{*BtH,fL, ffi ffifrE{ffi,[Xffi ffirir]W
tfrffittflW#aB c

THB'ffitr}H ={H+gEffiffiffifttr, ffi
EfHEJlft -EtrtrH IffiE, R{.W3II Efr Etr

Bt+Hyt'{ftr' EtFrEffi{ffiffi , 4t {*B'ffi
trIE, ' frfffi&{frH^SE,/,Jrffi ' ffi*II \

,E,E*'Iffiffi *Bffi , E{ffiffiAFigd t *g
fiilS€++ffi )ffi *+€ fS ffi t,SS Wffi , t|L
H+*ffiEFEHPlifrffi/i-AXq^ 0

ffi6FTHB€?
r *sH's#4iH*!A
2 #SH€ffiffiEta*l^
3 $EH €ffiX. IE H+ffi$BflH*I1fi..1A
4 #EHiEH€ffitr3A
s h*Aft*t^

4R&AJTJH ' *fflfgf{-ffi88ffi#T ffiEE
EH*€ffitr* - trry*'!$*+FtrEffi ,

HHZ{ffi , 8fiffi*'!ilfti*ffi.ffi8 ,ffi;EB!
ffi +, EInffi+&fH rNWY*tffi r"X ffi B
ffi , tril7FHiEfr!*E ,gEffi+#fH'J-
ffi , tq-i€{S€-fEmWWEE{f, ' &ifi : ft
ffitrfrltfr{effi 4i+f*i . ffi +,8+ .

#ga'feffirl.ffi?
I HXffiE{€E*'TA
? Hffi+E*TA

I{o one can predict to ushat heights
Aou can soar, euen Aou will not btow
until Aou spreld your wings.

,l*Hffi{+ffi
*./Welrffi

ftB-hffiffi fr +ffi i-{X#ffi * : *!€F
H . #X*ffi1"ffiffiHffi9rfr "ffi#ffi
{flffi ? +x*ft fHE@+ffi xrvg+fl{#A
* #sffi ' *&ffi{+E,fr1E+HHHH'fr'}, E
Effi{+HEHnry-F*ffi€SllffiffiT ',

r, 4H+ltEfEtJA, El ffifit;+&'El'*2@ {ffi
r{JHE'fr!H@

2 HHffiSt' gnfrlfEffi,

3. Hffi#, H**fEAEHffi , M,T,'rBfr
Hffiffi,ffit'Affi*!

4. ttl.El Afr Hft ,'fE 4iry,HFEftrfrHt +ffi
qTffiAJII

s €'H+{t*t+T$tl{fiffi H9'}',EflE-ffi
ffiffi, . H*,P#XXI9H4-Em#^;
H & *' FXv"l:WAif €',H ffi ffi g

6 HSt'ffiffiilHlrfHH, €+#W?.XilH*r
{EI*rH

7 nHffi ffrffi #*i\{ffi##tJaffi *!ffiH
8 ffi;H. H C,ffiffi;R, reffiJ@"Hffi*}^ffi

BEffi{+$ffi
9 Bx#*Fftffiffiil**
r0 +H{eHtrE-{ffi€'iffiI*l^
I I egHflffiEffi.gqffiri, ffiHtJfir{ry&E

ffi,fL,KffiF,TfiTg#ffi
n E-HtrISfrtF
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